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October 27, 2016

VIA FEDERAL EXRESS
Honorable Charles L.A. Terreni, Chief Clerk/Administrator
South Carolina Public Service Commission
101 Executive Center Drive
Columbia, South Carolina 29210

Re: Verizon Access Services: Tariff No. 2
Name Change Filing

Dear Mr. Terreni,
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Please find attached an original and four (4) copies of revisions to MClmetro
Access Transmission Services LLC d/b/a Verizon Access Transmission Services
(uVerizon Access" ) Access Services Tariff No. 2. We respectfully request that the
proposed revisions become effective on November 1, 2016.

This filing replaces the existing tariff in its entirety. MClmetro changes the
name on its MClmetro Access Transmission Services LLC d/b/a Verizon Access
Transmission Services Tariff No. 2 to MClmetro Access Transmission Services
Corp. d/b/a Verizon Access Transmission Services Tariff No. 3. All terms,
conditions and rates remain the same in this MClmetro Access Transmission
Services Corp. d/b/a Verizon Access Transmission Services Tariff No. 3. Only the
name has been changed. Additionally, the required filings, for this name change,
were made with the Secretary of State Office.

Please date stamp and return the extra copy of this filing in the enclosed self-
addressed stamped envelope, indicating receipt. It you have any questions in this
matter, please do not hesitate to contact me at either (202) 515-2592 or
edwin.reeseOverizon.corn.

Respectfully submitted,

Enclosure

Edwin Reese
Tariff Administrator
Verizon



MClmptro ACCESS TRANSMISSION SERVICES CORP.
d/b/a VERIZON ACCESS TRANSMISSION SERVICES

SC P.S.C. TARIFF NO. 3

ORIGINAL TITLE PAGE

ACCESS'SERVICES

TITLE PAGE

SOUTH CAROLINA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, service standards, and rates applicable to the furnishing of service and facilities for
telecommunications senrices provided by MClmetro Access Transmission Service Corp d/b/a Verizon Access Transmission
Senrices, with principal oftices at 22001 Loudoun County Parkway, Ashbum, Virginia 20147, Tihis tarifF applies for sewices
furnished within the state of South Carolina. This tariff is on file with the South Carolina Public Service Commission, and copies may
be inspected, during normal business hours, at the Company's prindpal place of business.

MClmetm ACCESS TRANSMISSION SERVICES CORP. d/b/a VERIZON ACCESS TRANSMISSION SERVICES

REGULATIBNS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO ACCESS SERVICES BETWEEN

FIXED POINTS IN THE STATE OF SOUTH CAROLINA

Issued: Oplober 27, 2016
Edwin Reese, Tariff Administrator

13001 Street NW, Suite 400w

Washington, DC 20005

Etfecttve. November 1,2016



MClmelm ACCESS TRANSMISSION SERVICES CORP.
d/b/a VERicON ACCESS TRANSMISSION SERVICES

SC P.S.C. TARIFF NO. 3
ORIGINAL PAGE NO. 1

ACCESS SERVICES

CHECK SHEET

The Tide Page and Pages 1- 64 indusive of this tarig are egecgve as of Ihe dale shown. Original and revised pages, as named below, comprise all

changes from Ihe original tariff in erect on the date indicated.
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MClmetro ACCESS TRANSMISSION SERVICES CORP.
dlb/a VERIZON ACCESS TRANSMISSION SERVICES

SC P.S.C TARIFF NO. 3
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ACCESS SERVICES
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MCImdtro ACCESS TRANSMISSION SERVICES CORP.
d/b/a QRIZON ACCESS TRANSMISSION SERVICES
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MClmetro ACCESS TRANSMISSICLAI SERVICES CORP
RIZON ACCESS TRANSMISSION SERVICES

SC P.S.C. TARIFF NO. 3
ORIGINAL PAGE NO. 6

ACCESS SERVICES

A~OOATION OF TAIIF

This tariff sets forgr lhe service offerings, rates, lerms and conditions applicable to the furnishing of inVastate access service within the State of
South Camlina by MClmetro ACCESS TRANSMISSION SERVICES CORP. d/bia VERIZON ACCESS TRANSMISSION SERVICES
(herenatter 'The Company'

Issued: Obtober27,2016
Edwin Reese, Tariff Administrator

1300 1 Street NW, Suite 400w
Washington, DC 20005

Eifecgve't November 1, 201 6



MClmgtro ACCESS TRANSMISSION SERVICES CORP.
d/b/a RIZON ACCESS TRANSMISSION SERVICES

SC P.S.C. TARIFF NO. 3
ORIGINAL PAGE NO. 7

ACCESS SERVICES

~TRI P EAT PAGES

Page Numbering - Page numbers appear in Ihe upper right comer of the page Pages are numbered sequentially. However, new pages are
occasionally added to the tariff. When a new page is added between pages already In effect, s derfmal is added. For example, a new page
added between pages 14 and 15 would be 14,1.

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each page. These numbers are used to determine the
most current page verwon on filed with the APSC. For example, the 4th revised Page No. 14 cancels the 3rd revised Page No, 14. Because of
various suspension periods, deferrals, etc., the APSC follows in their tarifl appmval process, the most cunent Page number on Be wfih the
Commission is not always the term page in etlect. Consult Ihe Check Page No. for the Page No. currently in effect.

C. Paragraph Numbering Sequence -There are nine levels of pwagraph coding. Each level of coding is subservient to its nexl higher level:

2.

2.1.
2.1.1.
2.1.1.A.
2.1.1.A.I.
2.1.1A.I.(a).
2.1.1.A.I.(a).l.
2.1.1.A.I.(a).l.(i).
2.1.1.A.1.(a).l. (i). (I ).

D. Check Pages - When a tariff filing is made wfih lhe APSC, an updated check page accompanies the twiff filing. The check page lists the pages
contained in the tarN, with a cross reference to Ihe currant revision number. When new pages are added, the check page is chaiiged to reflect
the revision. Afi revisions made in a given filing are designated by an asterisk ('}. There will be no other symbols used on this page if these are
the only changes made to it (i.e., the format, etc. remains Ihe same, just revised nvcstcn levels on some pages). The tariff user should rater to
the latest check page to find out if a particular page is the most cunanl on Be with ihe APSC

Issued: Ocfober 27, 2016
Edwin Reese, Tariff Adminisuator

1300 I StreelNW, Suite 400w
Washington, DC 20005

Effective: November I, 2016



MClmbtro ACCESS TRANSMISSION SERVICES CORP.
d/b/a QIZON ACCESS TRANSMISSION SERVICES

SC P.S.C. TARIFF NO. 3
ORIGINAL PAGE NO. 8

ACCESS SERVICES

EXP NATION OF SYMBOLS REFERENCE MAR AND ABBREVIATIONS OF TECHNIC L TERMS USED IN THIS TARIFF

The following symbols shall be used in Ibis ladg for the purpose indicated below;

To signify discontinued rate or regulation.

To signify incmased rate.

To signify a move in gre Iocatton of tesL

To signify new rale or regulafion,

To signify reduoed rata

To sigriify a change in test but no change in rate or regulation.

Issued: Ootober 27, 2016

Edwin Reese, Tariff Adminrstrator
1300 I Street NW, Suite 400w

Washington, DC 20005

Effective: November I, 2016



MClmetm ACCESS TRANSMISSION SERVICES CORP.
dib/a )ERIZON ACCESS TRANSMISSION SERVICES

SC P.S.C. TARIFF NO. 3

ORIGINAL PAGE NO. 9

ACCESS SERVICES

DEFINITIONS

Certain terms used generafiy throughout Ibis tariff for the Access Senrices of this Company are defined below,

~Acces Co: A uniform five or seven digit code assigned by the Company to an individual customer. The five digit code has the form I OXIDE

and the'seven digit code has the form 950 XXXX or 101 OXX

I ''gffdNA bll ffC '

I P P tll fb I I llg

Access Senrice R uest ASR: The indusby service order format used by Access Service customms and access providem as agreed to by the
Ordering and Biging Forum.

fmw I d: A 9 ldg If ddt dt'Ittd& I'llllbd I I 'gl llg b I hg
traffic between local switching centers and fxtstomers'remises.

A~lb . d I II PAN ddf i@I f I Wd
A: All A I I lp I IA %fib I»I ill lip II II lh

local Exchange Tonier authorized or permitted to provide such service. The charges for Alternate Access may be specilied in a private
agreement rather than in a published or special tariff if private agreemerris are permitted by applicable governmental rules.

Authorized User. A person, firm, corporafion or other enfity that ether is aulhorlzed by the Customer to use Access Services or is placed in a
position by the Customer, either through acts or omissions, to use Access Seniices.

BIZ The smallest unit of information in the binary system of notation.

Gamer or Common Carrick See Interexchange Carrier or Exchange Camer

~Channel s: An electrical or, in the case of fiber

opticrirased
transmissio systems, a photonic communications path between two or more points

of termination

C~CI lgl ll (CCP) Adgh ~p I lld I I Ib I dikh' t fb Ilf II Phil
packet switched and message networks. It is used to cany addressed signaling messages for individual trunk circuits and/or database related
services bekveen signaling palms in the CCS nmworm

C~om an MClmetro ACCESS TRANSMISSION SERVICES CORP, drbfa VERIZON ACCESS TRANSMISSION SERVICES, a Delaware
coiporafion, which is the issuer of this tartif.

~C'd I .Ih ll- dl 'tldbgbl I I Id'5 II Hi NCI » I II p dt ''glh
called number's address digits from the originaling Local Switching Center which terminates the call. In this system, all of the dialed digits are
received by the originating switching machire. a path is selected, mrd the sequence of supenfisory signals and outpulsed digits is inifiated. No
overlap outpulsing ten digit ANI, ANI infonnafion digits, or acknow!edgment fink are included in this signaling sequence

Issued: October 27, 2016
Edwin Reese, TarN Administrator

1300 I Street NW, Suite 400w
Washington, DC 20005

Effective: November 1, 2016



MClmetro ACCESS TRANSMISSION SERVICES CORP.
dlb/a jrERIZON ACCESS TRANSMISSION SERVICES

SC P.S.C. TARIFF NO. 3
ORIGINAL PAGE NO. 10

ACCESS SERVICES

h ~NOMIC!

Customer. The person, lirm, corporation cr other enNy whirh ordms Servhe and is responsible for the payment of charges and for compliance
with the Company's tyrilf regulations.

Dedicated: A facfity or equipment system or subsystem set aside for the sots use of a specBc cusfomer,

DJSII S I .'S htdP 9 d'Idl I6 Ihlldt

800 Data B e Access Berm; The term '800 Data Base Access Seniice'enotes a tosdree originating Trunkside Access Senses when the
8XX Service Access Code (i,eo 800, 822, 833, 844, 855, 866, 5TT, or 888 as avaliab!ej is used. The term 8XX is used interchangeably with 800
Data Base Service throughout this Tariff to describe Ibis senrice.

End User. Any individual, assomation, corporation, governmental agency or any other entity other than an Interexchange Canier which

subscriibes to intrastate service provided by an Exchange Camer.

O~OC '.API III I, I I
I',I'- t 9 t,,9 I kh O 'ldtlh

proyffision of local exchange telephone senricu

OIICSI.*l ll Idt Ih 9 dd 9 'lth ~ Ih PI* Itlhh ~Id I 'l I dh
transmitted by means of multiple

internal

refleckons to a receiver wheh transl ales the message.

Finn.Order Confirmation FOC Acknowledgment by Ihe Company of receipt of an Access Service Request from the Customer and
commitment by Ihe Compariy of a Service Dale.

Hub: The Company office where ag customer farxyiges are terminated for purposes of interconnection to Trunks and/or crossvmnnemion to
distant ends.

Ill'd IC9 I:A I 9 II yhS»O II O d AOP d tdh I Ih
I

'

t d
the Cusfomer's situation,

Interexchan e Carrier IC print rexcha e Common Carrier Any individual, partnership, association, Jointwtcck company, trust, governmental
enffty or corporation engaged in slate or foreign communicagon for hire by wire or radio, between two or more exchanges.

I

Jointcisen A person, firm or corpora5on designated by the Customer as a user of access fauffties furnished to the Customer by the Company,
and to whom a portion of the charges for such fadilffm are billed under a joint use srrangemenl.

I XbgE Kilobits, or Ihousands of Bits, persecond,

Issued: October 27, 2016
Edwin Reese, Tariff Administrator

1300 I Street NW, Suite 400w
Washington, DC 20005

Effective: November I, 201 6



MClmebo ACCESS TRANSMISSION SERVICES CORP.
dlb/a VERIZON ACCESS TRANSMISSION SERVICES

SC P.S.C. TARIFF NO. 3
ORIGINAL PAGE NO. 11

ACCESS SERVICES

~CEFIMT C S C

LATA: A local access and transport area eslablishwf pursuant to Ihe Mcdificagon of Final Judgment entered by the United States Disidct Court
for the District of Columbia in Civil Action No, 82JI102 for the provision and admrnatraben of communications senfices.

Line Information Data Base LIDB: The data base which contains Ming information such as telephone numbers, calling cwd numbers and
associated billed number reCicgon data used in conntwgon with the validation and biilmg of cage.

Local Access; The connection between a custome's premises and a point of presence of the Exchange Canier.

I~lgll C .Tl ldlg I d Id M g I I II Cl I I I IIS g
interconnedion to each other and to interogice Trunks,

~Mb: Megabits, or millions of BIN, per second.

M~Pidgft . T g II MPMM llpl Ed g C I I I dl P IIMA S '«,FMd II d 'g,
rating, andgrsling of such services on a proportlonaf basis, sc gtat each Exchange Camer involved in providing a portion of the Access Service
agrees to bill under ils respective tariff.

Network: The Company's digital gber opdcsJtased network located in lhe Continental United States.

~Nrk Seryices: The Company's telecommunications Access Servkvs offemd on ihe Company's Network.

~gd I 'Tl ll I 'ISMMI I ~ f~,'CWSM dll IM AMT S I dl
spedal fees, For which the Customer becomes sable at lhe gme Ihe Servhe Order is executed.

Off+look: The active condgion of Switched Access or a telephone exchange service kne.

gnkook. The idle condigon of switched access ore telephone exchange senrice frne.

~gfg dg .'T* d g lg llgt I III II I M I I lg llgld
communications path which is separate from ihe message pafh.

Issued: October 27, 2016
Edwin Reese. Tariff Adminislratcr

1300 I Sheet NW, Suite 400w
Washington, DC 20005

Effecgve: November1, 2016



MClm tro ACCESS TI2ANSMISSIDN SERVICES CORP,
d/b/a 4ERIZON ACCESS TRANSMISSION SERVICES

SC P.S.C. TARIFF NO. 3

ORIGINAL PAGE NO. 12

ACCESS SERVICES

~OE INITIONS C

P~iNP Tt II N II C I

' 'Ntf Pl NI 'ggfl C P t'NNN.

Premises: The space occupied by a customer or Authorizel User in a building or bufidlngs or on contiguous property (except railroad righlsof-
way, etc.).

P~gfg:P g IN N Edit I II ONE&SOS Pl If d IC 'fggt CN I
wishes fo access, without an Access Code, for completing interLATA calls. The selected IXC(s) are referred to as the End Use/s Primary
Interexchanile Carrier (PIC). The End User may select any IXC that oidem FGD Svrimhed Access Senrice at the Locat Switching Center that
sewes the End User.

R~CP i'TI Tiff Nf »I C . I 'O'I" MWN I PIP
'

I g f P "f II

the service

Servi Commencement Date: For Direct Cormect Switched Access Senfice, Ihe fimt day folowing the date on which the Company nofilies the
Customer that the requested service or fadfity is available for use, un/ass extended by the Customer's refusal to accept service which does not
conform to standards set forth in the Seniice Order or Ibis tarilf, in which case the Service Commencement Date is the date of the Customs/s
acceptance of service. The parties may muluafiy agree on a substitute Senrice Ccmmencement Dale. If the Company does not have an
executed Senrice Order from a Customer, the Service Commencement Date wit'e the first date on which the service or facility was used by the
Customer. For Tandem Connect Customers, Ihe Seniice Commencement Date wifi be lhe first date on which the senrice or facility was used by
the Customer.

~Service 0 er. The written request for Nebvork Services exrvxrtedby the Customer and the Company in a format devised by Ihe Company, or,
in the alternative, the submission of an Access Service Request by Ihe Customer m Ihe manner specified in Ibis tariff. The signing of a Service
Order or submission of an ASR by Ihe Customer and acceptance thereof by the Company initiates the respective obligations of the parties as set
forth therein and pursuant to this tarilf, but Ihs duration ol the service is calculated from Ihe Service Commencement Date.

henris: The Company's telecommunicafions Access Senrices offered onIhe Company's Network

Shared Facilities: A facility or equipment system or subsystem which can be used amultaneously by several customers.

g~li Pft d '.TTPC I d 'fitt N I SS Ndggiwg 1 I I g I IIC P T d
the Customer,

Issued: Oplober 27, 2016
Edwin Reese, Tariff Administrator

1300 I Street NW, Suife 400w
Washington, DC 20005

Effective. November 1,2016



MClmetro ACCESS TRANSMISSION SERVICES CORP.
dlbla trERIZON ACCESS TRANSMISSION, SERVICES

SC P.S,C. TARIFF NO. 3

ORIGINAL PAGE NO, 13

ACCESS SERVICES

D~EPIIIT 0 k

Q'En~a/in 6~em 7~67 . The common Channel Out of Band Signaling protocol developed by the Consultative Committee for Inlemagonal
Telephone and Telegraph (CCITT) and the American Nations! Standards Insffhrle (ANSI).

S'atin Transfer Poin cess: Allows the Customer to access a specialized switch which provides'SS7 network access and performs SS7
massaging routing snd screening.

Switched Access. Service: Access to the switched network of sn Exchange Darner for the purpose ot originating or terminating communicafions.
Swkched Access is available to carriers, as defined in this tarilf.

Tmnk: A communications path connecong two switching systenw in a network, used in the establishment of an end-I&end connecffon.

Issued ober 27 2016
Edvnn Races, Tariff Administrator

1300 I Street NW, Suite 400w
Washington, DC 20005

Effecfive: November1,2016



MClmMro ACCESS TRANSMISSIOiN SERVICES CORP.

dlb/aP IZON ACCESS TRANSMISSION SERVICES
SC P.S.C. TARIFF NO. 3

ORIGINAL PAGE NO. 14

ACCESS SERVICES

2,

~

REGULATIONS

2.I ~itU 6

2.1,1 6~co e
Access Services consist of furnishing communications sewice in connection with one-way andfor twrHvay information

transmission between points within the State of South Caroline under the terna of this tariff.

2.I2 Sh rta eofE ui ment rFaciliTies

2.1.2.1 The Company reserves the nght to limit or to sgocate the use of mristing facffrries, or of additional fadliges
olfered by the Company when necessary because of lack of facilities or due to some other cause beyond
the Company's control

2.1.2.2 The furnishing of service under this tariff is subject to the availability on a continuing basis of sg the
necessary facilities and is limited to Ihe capacity of the Company's Fiber Optic Cable faciTities as well as
facilities the company may obtain fmm other, Caniem from lime to time, to furnish service as required at the
sole discretion of the Company.

2.1.23 The provisioning and restoration ofsenrice in emergencies shall be in acconlance with Part 64, Subpart D,

Appendix A of fhe Federal Communications Commission's Rules and Regutaffons, which specifies the
priority system for such acgvilies.

Uy i~Cchi
213.1 Except as otherwise provided herein, service is provided and billed on1he basis cf a niinimum period of at

least one month, and shall continue to be pmvided until cancelled by the Customer, in writing, on not less
than 30 days notice. Unless otherwise specified herein, for the purpose of computing charges in this tariff, a
month is considered to have 30 days.

2.1.3,2

2 1.3.3

Customem may be required to enter into written Service Orders which shall contain or reference the name of
the Customer, a specific descnption of the service ordered; Ihe rates to be charged, the duration of the
services, and the terms and conditions in this tariff. Customer will also be requked to execute any other
documents as may be reasonably requested by the Company.

At the expiration of the initial term specified in each Service Order, or in any extension Ihweof, service shall
continue on a month to month basis at the then current rates unless terminated by either party upon 30 days
wriffen notice. Any terminaffon shay not relieve Customer of 5s obligabon to pay any charges incurred under
the Service Order and this tariff prior to termination. The rights and obligabons which by their nature extend
beyond the terminaffon of the term of the Service Order shall survive such Iermination.

2 t 34 This tariffshad be interpreted and governed by the laws of the State of South Carolina without regard forthe
State's choice of laws provisions.
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ACCESS SERVICES

2.22 T~CEI . 2 I

2.1.3.5 The Customer agrees to operate Company.provided equipment in accordance with insbuctions of the
Company or the Company's agent Failure to do so will void Company liabiliiy for interruption of service and
may make the Customer responsible for damage to equipment pumuant to secfion 2.1.3.6 below.

2.1,3.6 The Customer agrees to return to the Company afi Companyrirrovided equipment delivered to Customer
within five (5) days of termination of the service in connecfion with which the equipment was used. Said
equipment shall be tn the same condition as when delivered to Customer, normal wear and tear only
excepted Customer shall reimburse the Company, upon demand, for any costs incurred by the Company
due to Customer's failure to comply with this provision.

2.2.4 ~lii Nll 2

2.1.4.1 The liability of the Company for damages arising out of the furnishing of ils Seniices, including but not limited

to mistakes, omissions, interruptions, delays, errors, other defects, or representations by the Company, or
use of these services or damages arising out of the failure to furnish the service whether caused by act or
omission, shall be limited to the extension of allowances for intenupfion as set forth in 2.6 below. The
extension of such allowances for interruption shall be the sole remedy of the Customer and the sole liability

of the Company The Company will not be liable for any direct, indirect, incidental, special, consequential,
exemplary or punitive damages to Customer ss s result of any Company service, equipment or facilities, or
the acts or omissions or negfigence of the Company's employees or agents.

2.1.4.2 The Company's fiabi1ity for willful misconduct, if established as a result of judirrial or administrative
proceedings, is not limited by this tariff. The Company's liability, if any, with regard to delayed instafiafion of

Company feei,'ities or commencement of service, shall not exceed $1,000, yyrih respect to any other claim
or suit, by a Customer or by any others, for damages associated with the ordering (induding the reservation
of any spedfic number for use with a service), installation (inrriuding delays thereofj, provision, termination,
maintenance, repair interruphon or restoration of any service or facilities offered under this taNT, and subject
to the provisions of Sedion 2.6, the Company's liability, if any, shall be limited as provided herein.

2.1.4.3 The Company shall not be liable for any delay or failure of performance or equipment due to causes beyond
its control, including but not limited ta acts of God, fire, fiood, explosion or other catastmphes; any law,

order, regulafion, direcfion action, or request of The United States government or of any other govemmenL
including state and local governments having or claiming jurisdiction over the Company, or of any
department, agency, commission, bureau, corporation, or other instrumentality of any one or more of these
federal state, or local governments, or of any mililary authority, preemption of existing service in compliance
with national emergencies, insun'actions; riots; wars; unavailability of rightscfNrray or materials, or strikes,
lockouls work stoppages, or other labor difficulties.
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2.1 Underlakin ofiheCom a Cont.

2.1.4

2.1.4.4 The Company shall not be gable for (a} any act or omission of any entity furnishing the Company or the
Company's Customers facrMes or equipment used for the interconnection with Access Sewices; or (b} for

the acts or omissions of other Common Carriers or warehousemen.

2.1.4.5 The Company shall not be Hstrie for any damages or losses due to the fault or negligence of 6:e Customer
or due to the failure or m~n of Customer-pmvided equipment or facilities.

21.4.6 The Customer shall indemnify and hold the Company harmless from any and all loss, daims, demands,
suits, or other actions, or any Iiab fay whatsoever, whether suffered, made, instituted, or asserted by any
other party or person(s}, and for any loss, damage, or destruction of any property, whether mvned by the
Customer or others, caused or daimed to have been caused directly or indirectly by Ihe installation,
operation, failure to operate, maintenance, removal, condition, krcagon, or use of any inslailaiion or
equipment provided by the Ccmpany. The Company resewes the right to require each Customer to sign an
agreement acknowledging acceptance of the provisions of this Section 2.1.4.6 as a condKon precedent to

such installations.

21 4 7 The Company shall not be liable for any defacement of or damage to Customers Premises resulting from the
furnishing of senrices or equipment on such Premises or the installation or removal thereof, unless such
defacement or damage is caused by the gross negligence or willful misconduct of the Company's agents or
employees. No agents or employees of other participating Camera shall be deemed to be agents or
employees of the Company.

2.1.4.8 Notwithstanding the Customers oblfgations as set forth in Section 2.3.2 below, the Company shall be
indemnged, defended and held harmless by the Customer, or by others authorized by it to use gre service,
against any claim, loss or damage arising from Customers use of services famished under Ibis targf,
induding: daims for libel, staiuku, invasion of privacy or infringement of copynght arising from the material,
data, information, or other ccntent transmitted via the Company's seneca; and patent Infringemerri daims
arising from combining or connecgng ihe service offered by the Company with apparatus w.d sysmms of the
Customer or others; all other dakiw arising out of any act or omission of the Customer cr others, in

connection with any serrice pmvided by the Company pumuant to this tarilf.

2.1'.4.9 The Company shall be indemnified and held harmless by the End User against any daim, loss or damage
arising from the End Users rwe of services offered under this tarilf induding: daims for libe( slander,
invasion of privacy or infringement of copyright arising from the End User's own communi&ions; patent
infringement claims arising from the End Users combining or connecgng the service olfered by the
Company with facilities or equipment famished by the End User of anofher Interexchange Canier, or all

other daims arising out of any act or omission of the End User in connection with any senrice provided
pursuant to this tarilf.

Issued; OC!otwr27,2016
Edwin Reese, Tariff Administrator
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2.1 Underlakin ot Ihe Com an Cont,

2.1.4

2.1.4.10 The entire liability of the Company for any daim, loss, damage or expense from any cause whatsoever shall
in no event exceed sums actually paid to Ihe Company by the Customer for the spesific services giving rise
to the claim, and no action or proceeding against the Company shall be commenced more than one year
after the service is rendered.

2,1,4.11 The Company makes no warranties or representation, express or Impyed, induding warranges or
merchantability or fitness for a particular use, except Ihose expressly set forth herein.

2.1.4.12 The Company shall not be liable for any act or omission of any other company or companies famishing a
portion of the service, or for damages associated with service, Channels. or equipmenl whkh result from Ihe
operation of Customer.provided systems, equipment facilities or service witch are interconnected with

Company services.

2 1 413 The Company does not guarantee nor make sny warranty with respect to service installations at locations at
which there is present an atmosphere that is explosive, prone to fire, dangerous or othewise unsuitatile for

such installations. The Customer and End User shall indemnify and hold Ihe Company harmless from any
and all loss, c/aims, demands, suits or other acbons, or any liability whatsoever, whether sugared, made,
ins5tuted or asserted by the Customer or by any other carly, tor any personal Injury to, or death of, any
person or persons, or for any loss, damage or destruction of any property, whether ovmed by the Customer
or others, caused or claimed to have been caused directly or indirecdy, by Ihe inslalalion, operation, failure
to operate, maintenance, removal, presence, condition, locagons or use of service furnished by the
Company at such locations.

21.4.14 The Company shag not be liable for Ihe Customer's failure to fulfill iis obligations to take al neosssary steps
including, without limitation, obtaining, installing and malnlaining all nscesswy ec/uipment, materia/s and
supplies, for interconnecting the terminal equipment or communications system of the Customer, or any third

party acgng as its agent, to tha Company's Network. The Customer shall secure al gcenses, permits, rights-
o/4vay, and ofher arrangements necessary for such interconnecdon. In addition, the Customer shay ensure
that ils equipment and/or system or that of its agent is property interfaced wtih the Company's service, that
the signals emiged into the Company's Network are of Ihe proper mode, band.vddth, power, data speed,
snd signal level for the intended use of Ihe Customer and in compliance with Ihe criteria set forth in Section
2.1.6 following, and that the signals do not damage Company equipment, injure gs personnel or degrade
service to other Customer. If the Customer or its agent fails to mainta'e and operate ils equipment and/or
system or that of its agent properly with resuging imminent harm to Company equipment personnel, or the
quality of service to other Customers, the Company, may, upon written nogrm, require the use of protecgve
equipment at the Customer's expense.

Issued: Oolober 27, 2076
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21 Uhdertakin oftheCom an Cont.

2.1.4

2.1.4,14 (Conk)

If this fails to produce salisfactory quality and safety, the Company may, upon written notice,
terminate the Cuskrmeys senrice wigrout liability.

2.1.4,15 The Company shall not be liable for any actor omission concerning the implementation of Presubscription,
as defined herein.

2.1.4.16 With respect to Telecommunicsbons Relay Seniice (TRS), any service provided by Company which involves
receiving, translating, transmitting or delivering messages by telephone, text telephone, a
telecommunications device for the deaf, or any other instrument over the facilibes of Company or any
connecbng Camer, Company's Bability for the interrupdon or failure of the service shall not exceed en
amount equal to Ihe Company's chwge for a one minute cal to the called stalion at the time the effected
calls was made

2.1.5 Nogg 'on of S
'

Activities
Tlie Company wK provide Ihe Customer reasonable nodlication of service.affecting activities that may occur in normal
operation of its business. Such activiiies may include, but are not limited to, equipment or facilities addibons, removals
or rearrengements and roubne prevents!ive maintenance. Generally, such acdvkkrs are not specNc to an individual
Customer but alfect many Customers'ervices. No spedfic advance notgcetion period is applicable to sll service
activities. The Company will work cooperatively with the Customer to determine the reasonable, notrlication
requirements. With some emergency or unphinned service.affecting conditions, such as an outage resulting from cable
damage, nodgcagon to the Customer may not be possible.

2.1.6 Provision of ui ment an Fadlides

2.1.61 The Company shell use masonable efforts to make available services to a Customer on or before a
particular date, subject to lhe provisions of and compliance by the Customer with, the regulations contained
in this tariff. The Company does nol guarantee availability by any such date and shall not be liable for any
delays in commencing service to any Customer.

2.1.6.2 The Company shall use reasonable efforls to maintain facilities and equipment that it furnishes to Ihe
Customer. The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove,
attempt to repair or otherwise interfere with any of the facitities or equipmenl installed by fhe Company,
except upon the whiten consent of Ihe Company.

Issued: October 27, 201 6
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2.1 Underiaki the Cont.

2.1.6 Provisions of ui ment and Facilities nL

2.1 6.3 The Company may substitute, change or rearrange any equipment or facility at any time and from time to
time, but shall not thereby alter the technical parameters of the service provided the Customer.

2.1.6.4 Equipment the Company provides or installs at lhe Customer Premises for use in connecgon with the
services the Company offers shall not be used for any purpose other than that for which the Company
pnwided It.

2.1.6.5 The Customer shall be responsible for the payment of service charges imposed on the Compaby by another
entity, for visits to the Customer Premises,when the senrice difficulty or trouble report results from Ihe use of

equipment or facilities provided by any party other than the Company, Inctudirqi but not limited to the
Customer.

2.1.6.6 The Company shall not be responsible for the installation, operation, or maintenance of any Customer
pn&vided communicafions equipment Where such equipment is connected to the facilities furnished
pursuant to this tariff, the responsibility cf the Company shall be limited to the furnishing of facilities offered
under this targf and to the maintenance and operation of such facilities. Notwithstanding the above, the
Company shall not be responsible for.

(a) the transmission of signals by Customer-provided equipment or for the quality of, or
defects in, such transmission;

(b) the reception of signals by Customer-provided equipmenb or

(c) network control signaling where such signaling Is performed by Customer-provided
network control signaling equipment

2.1.6.7 The Company intends to worii cooperatively with the Customer to develop network contingency plans in

order to maintain maximum network capability following natural or marHrmde disasters which affed
telecommunications services.

2.16.8 The Company reserves the reasonable right to assign, dewgnate or change telephone numbers, any other
call number designabons associated with Access Senilces, or the Company serving central office prefixes
associated with such numbem, when necessary in the conduct of its business.

22.2 GNNNN m
At lhe Customers request, installation and/or maintenance may be performed outside the Company's regular business
houm or in unusual locations. In such cases, charges based on cost of the actual labor, material, or other costs incurred
by or charged to the Company will apply. If installation is started during regular business hours but, at the Customers
request, extends beyond regular business hours into time periods including, but not limited to, weekends, holidays,
and/or night hours, additional charges may apply.

Issued: Obtober27,2016
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2.1 Undertaktn the Com an Cont.

2.1.8 Ed
'd

I dI

Subject to the arrangement of the Company and to all of the regulations contained in this tariff, special consWcgon of

facilities may be undrvtaken on a reasoname egorts basis at gw request of Ihe Customer. Special construction b that
construction undertake and characterized by one or more of the following.

(a) where faciiiTres are not presently availabie and there is no other requirement for the facilibes so constructed;

(b) of a lype ofher than Ihat which the Company would normally utilize in the furnishing of its services;

(c) where facilNes are lo be instated over a route olher than that which the Company would normally utilize in

the furnishing of its swvices;

(d) whera faciiiTies are requestedin a quwrftty greater Ihan that which the Company would normally construct;

(e) where instagalion is on an expedited basis;

(I) on a temporary basis undl parmanentfaciNies are available

(g) installation involving abnormal costs; or

(h) in advance of its normal const/codon schedrriea

Special consbucgon charges for Sa/rtched Access Swvice vrili be determined as described in Secdon 7.5.1, following.

2.1.9 j)yrnarsh~tof Fx~ili

Title to all faciT2ties provided in accordance vriih this tarfff remains in the Company, ils agents, contractors or suppliers.

2.2 ~Phhhd U

2.2.1 The services the Company offem shall not be used for any unlawful purpose or for any use as to which the Customer
has not obtained ail required governmental approvals, authodzafions, licenses, oonsents and permifs.

2.2.2 The Company may requim applicants for senrice who intend to use the Company's offerings for resale and/or for shared
usa to file a letter with the Company confirming that their use of the Company's offerings compties with relevant laws and
FPSC regulations, pdicies, orders, and decisions; and if the reseller intends to provide intrastate services, is cergfled
with lhe South Carolina Public Senrice Commission,

2.2.3 The Company may require a Customer to immediately shut down its transmission of signals if said transmission is
causing interference to othws.

Issued'. October 27, 201 6
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2.3 Clil'2 2

2,3.1 The Customer shall be responsible for.

(a) the payment of all applicable charges pursuant to this tarN;

(b) reimbursing the Company foi damage to, or lass of, lhe Company's facilities or equipment caused by the
acts or omissions of Ihe Custorneq or the noncompliance by the Customer with these regulaliorw; or by fire

or iheft or other casualty on the Customer Premises, unless caused by Ihe negligence or willful misconduct
of the employees or agents of the Company. The Company will, upon reimbursement for damages to ks
facilities or equipment cooperate with the Customer in prosecugng s daim against the petson csusing such
damage and the Customer shall be subrogated in the Company's right of recovery of damages to the exienl
ofsuch payment

(c) providing at no charge, as specided from time to time by the Company, any needed personnel, equipment,
space, and power to operate Company facilities and equipment installed on the Customer Premises, and the
level of healing and air ixnditioning necessary to maintain the proper operating environment on such
Premises,

(d) obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and conduit necessary for
installation of fiber opLEC cable and associated equipment used to provide Access Services to the Customer
from Ihe cable building encases or properly line to the locagon of the equipment space described in 2.3.1 (c}
above. Any costs associated with obtaining and maintaining the rightsNri-way described herein, induding
ihe costs of altering the structure to permit installation of the Company-provided facilities, shall bs home
entirely by, or may be charged by the Company to, the Customer. The Company may require the Custcmer
to demonstrate ils compliance with Ibis subsection prior to scoepting an order for service,

(e) providing a safe place to work snd complying with all laws and regulations regarding the working condiTions
on Ihe Premises at which Company employees and agents shall be instalgng or maintaining the Company's
facilTiies and equipment The Customer may be required to install and maintain Company faciiilies and
equipment within a hazardous area if, in the Company's opinion, injury or damage to the Company
employees or property mighl result from installation or maintenance by the Company. The Customer shall
be responsible for identiMng, monitoring, removing, and disposing of any hazardous material (e.g, friable
asbestos) prior to any ccnstrudion or instagatlon work;

(fi complying with all laws and regulations applicable to, and obtaining ag consents, approvais, licenses, and
permits as may be required with respect to, the location of Company facilities and equipment in any
Customer Premises or the righ~csay for which Customer is responsible for obtaining under Secgon
2.3.1(d) above; and granting or obtaining permission for Company agents or, employees fo enter the
Customer Premises at any tyne for the purpose of installing, Inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the Company; and

(g) not creating or allowing to be placed or maintained any liens or other encumbranrxw on the Company's
equipment or facilities.

Issued: October 27, 2016
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2.3 Obl affonsof us mer ont,

2.3.2 Claims

With respect to eny service or faciTity provkied by the Con:pany, Customer shag indemnify, defend and hold harmless
the Company from all de!ms, acfions, damages, fmbrTifies, costs, and expenses, induding reasonable attorneys'ees for.

(a) any loss, destmcfion or damage to property of the Company or any third party, or the death of or injury tc
persons, indurhng, but not limited to employees or invitees of either the Company or the Customer, to the
extent caused by or resulting ficm ffre negligent or intentiorial act or omission of the Customer, its

employees, agents, representatives cr invitees;

(b) any dalm, yrss, damage, expense or liabiTily for infnngemenl of sny copyright, patent trade secret, or any
proprietary or integechml properly right of any third party, arising from any act or omission by the Customer,
induding, «/ithout imitsficn, use ot the Company's senrices and facilities in a manner not contemplated by
the agreement between Ihe Customer and ihe Company.

232 R~ili I! III

2.3.3.1 Percen InterstateUs e PIU:
The Iudsdicficnal reporfing requirements will be as specNed below. When a Customer orders Access Seniice via
an Access Senrioe Request (ASR), the Cmtomer must pnwide the Company with a report of its projected percent
Interstate Usage {PIU). In addificn, ffm Customer must provide the Company with an auditable PIU report in each
calendar quarter foilowirg instailafion cf servicxr. The Customer must provide the PIU report in whole numbers. The
PIU report wiii be used by the Company to apportion the Customer's use and/or charges between interstate and
intrastate service. If the Customer fails lo provide the required PIU report, the PIU factor will be determined as set
forth in 2,3.3.1.1 below and shall not be retroactively adjusted 5 the Customer provides the factor at a later date.

2.3.3.1,1 Bfective on Itis first of Januwy, April, July and October of each year the Customer. shall update
the pIU femur snd report the result to the company (Quarterly pIU Report). The Quarterly pIU

Report wii! be based on the Customer's traffic in preceding 3-month period (calendar quarter)
ending Ihe last day of December, March, June and September (calendar quarter), respecffugy,
and shall serve as the basis of fiw P IU factor to be used for the next calendar quarter.

2.3.3.1,1.1 If the Customer does not provide the Company a Quarterly PIU Report, the
Company will assume the PIU factor lo be the same as specified in the Quarterly
PIU Report most recently provided by the Cus!omar. If a Customer has never,
provided ffw Company a Quarterly PIU Report or the Customer is a new
custonier, the Company will assume the PIU factbr to be the same es specified in

Ihe Aocem Service Request, except, of the Company can reasonably determine
jurisdiction by the Customer's monthly call detail, the Company will determine the
Customem'IU cn a monthly basis. If a Customer has never provided the
Company a Quarterly PIU Report and has never provided a PIU factor in s
Armess Service Request, the Company will set the Customefs PIU factor on a
default basis as 50 percent intemtate and 50 percent intrastate traffic for ihe next
ce!ender quarter.
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2.3 attora ofrihe Customer ConL

233.t Percent Interstate Usa e PIU Cant.

232..2 ~OEI II A .OEE IIE IE Gl I I I EI 'll IG Il 3 I,IAA
Local Switching Center level, provided that the tratgc being measured is only Iraffic originating from the
Company Local Switching Center(sj. Originating access minutes wsl be measured as follows, based on

type of access:

22,3.1.2.t For Feature Group D Switched Access Service(sj, as definrat in Secson 5.2.1, where the
Company can determine Jurisdiction by it's call detail, Ihe projected percent Inferstate Usage
(PIU ) will be developed by the Company on a monthly bash by dividing the measured interstate
originating access minutes by the total originating access minutes.

2.3.3.1.2.2 For Feature Group D wgh 850 Access, as defined in Secgon 5.5.3.'I, the Customer must provide
the Company with a projected PIU factor by supplying the Company with an interstate
percentage of originatin access minutes,

2.3.3.1.2,3 For 500, 700, SXX, casing card end operator service access, Ihe Customer must provide the
Company with a projected PIU factor for each type of access. The Customer who prmrides a
PIU factor shall supply the Company with an interstate percentage of miginaling access
minutes. The pIU femur will be used to determine the jurisryclion frs tritling purposes of 600,
700, Toll Free 8YY, Toll Free SYY Transit Traflic Senrice, cagng card and operator service
access. The Company will apply the PIU filed by customer for Toll Free 8YY to lhe 8YY Transit
Tralgc delivered to Custonws,

Issued, Pctober27,2016
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233 1 Pe Inlerstate Usa e C nti

3.3.3.I.3 3~iI A 'F F I G I ~ 3TGAA 3 '),IA 3
pmvide the Company with a projected PIU fador by supplying the Company with en interstate
percentage of terminating access minutes on a quartarily basis, as described in Sections 2.3.3.1,
If no projected PIU factor is submitted by the Customer, then the projected PIU wfil be set on a
default basis of 50 percent intrastate traffic and 50 percent interstate traffic.

2,3,3.2 ercen LocalUsa e Usa e PLU; The jurisdictional reporfing requirements will be as specfiied
below. When a Customei orders Access Service via an Access Seniice Request (ASR), the Customer
must provide the Company with a report of ils Projected Percent Local Usage (PLU) In addition, the
Customer must provide the Company with an auditable PLU report in each calendar quarter following

installation of service. The Customer must provide the PLU report in whole numbers. The PLU report
will be used by the Company to apportion the Custome(s use and/or charges between interstate and
intrastate senrice. If the Customer fails to provide the required PLU report, the PLU will be determined as
set forth in 2.3.3.2.1 below and shall not be retroactively adjusted if the Customer provides the factor as
a later date.

2.3.3.2.1 Effecbve on the first of January, April, July and October of each year the Customer shall
update the PLU factor and report the result to the Company (Quarterly PLU Report).
The Quarterly PLU Report will be based on the Customer's traffic in preceding 3-month
period (calendar quarter) ending the last day of December, March, June and September
(calendar querier), respectfully, and shall serve as the basis of the PLU factor to be used
for Ihe next calendar quarter.

2.3.3.2.1.1 If the Customer does not provide the Company a Quarterly PLU Report the
Company will assume the PLU factor to be the same as specified in the Quarterly
PLU Report most recently provided by the Customer. If a Customer has never
provided the Company a Quarterly PLU Report or the Customer is a new
customer, the Company will assume the PLU factor to be the same as specified
in 'the Access Service Request, except, of the Company can reasonably
determine jurisdiction by the Customer's monthly call detail, the Company will

determine the Customers'LU on a monthly basis. Alternately If a Customer has
never provided the Company a Quarterly PLU Repoh and has never provided a
PLU factor in a Access Service Request, the Company may elect to set the
Customer's PLU factor on a default basis as 50 percent exchange and 50 percent
intrastate traffic for the next calendar quarter.
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ACCESS SERVICES

? REGUIATIONS

2.3 Obl'lions of the Customer ont.

2.3,3 Jurirsdi i a Re oriin ont.

2.3.3.3 Junsdi i n I e o s Verifi tion: For SwitchedAccess Service, ifa Mfing dispulearhesoraregulatory
commission questions the projected PIU factor, the Customer will provide Ihe data Issued to determine
the projected PIU factor. The Customer will supply the data within 30 days of the Company request.

The Customer shall keep records of call detail from which the pfircsntage of Intemtate and intrastate use
can be ascertained and, upon request of the Company, shall make Ihe records available for inspection
as reasonably necessary for purposes of verification of the percentages.

2.3.3.3.1 The Company reserves the right to conduct an audit of the Customer's PIU Report and
PLU Report. The Company may request an audit of the PIU Report or the PLU Report
within 6 months of the Company's receipt the PIU Report andlor PLU Report, as
applicable. Such request must be made on no less than ten days written nofice to the
other party. Audits shall be conducted during normal business hours at the office of the
party being audited. Such audit must be performed by an independent auditor mutually
agreed to by the parties. Independent auditor cost wifi he paid for by the party which
requests the audit.

2.3.3.4 IdentiTicafion and Ratin of VolP-PSTN Trafli

2.3.3.4.1 Ecco e

2.3.3.4.1.1 VolP-PSTN Traflic is defined as traffic exchanged between a Verizon Access
end user and the customer in time division multipfexing ('TDM') format that
originates and/or terminates in Internet pmtocol ('IP') format. This section

governs the identification of VolP-PSTN Traffic that is required to be
compensated at interstate access rales by the Federal Communications
Commission in its Report and Order in WC Docket Nos. 10607 stet FCC
Release No. 11-1 61 (Nov. 18, 2011) ('Order3 as modihed by its Second Order
on Reconsideration, FCC Release No. 1247 (Apr. 25, 2012), and as codified
in 47 C.F.R. 6 51.319 ("Reconsideration Order"), and unless Verizon Access
and the Customer have agreed otherwise, SpeciTisafiy, thh semion establishes
the method of separating such traffic (referred to in this tariff as 'Relevant
VolP-PSTN Traffic") from the costume(s uadiTionai intrastate aocess traffic, so
that such Relevant VolP-PSTN Traffic can be bified in accordance with the
FCC Orders.

2.3.3.4.1.2 This section will be appfied to the bifilng of switchtxi access charges to a
customer that is a local exchange canier only to the extent that the customer
hss also implemented bifilng of Interstate aocess charges for Relevant VolP-
PSTN Traffic rn accordance with the FCC Orders.

2.3.3..2 ~iI IPP I It
The Relevant VolP-PSTN Traffic rdentified in accordance with this tariff secfion will be billed
at rates equal to the Verlzon Access'pplicable tarlffed Interstate switched access rates as
spec fied in Tariff FCC No. 1. Intrastate access minutes of use nol required to be billed at
interstate rates pumusnt to this Semion 2.3.3.4 will be bfiled in accordance wkh the other rate
provisions of Ibis Tariff (absent an agreement between Verlzon and the customer on a
different compensation mechanism).

Issued: October 27, 2016
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2 I REGULATIONS

,ACCESS SERVICES

2.3 Obli ations of the'Customer ont,

2.3.3 riurisdictionakBe o in Cont,

2.3.3.4 fdentificaticn and a n o Vol MSThlZrsftlc- t,

2.3.3.4.3 Cele I io an ~ 'icdtionofPercent'-VelP-Usa eF 'or
Verizon Access will'determine the number of Relevant VolP.PSTN Trsftic minutes ofi use
(,"MOU"). to which interstate rates will be applied under subsection 2.3.3 4,2, above, through
the use of a Percen't VolP Usage,("PVU") factor, which in turn will be based en a PVU-C

factor and a PVU-V factor. These factors will be derived and applied as set forth below. The
PVU-V and 47VU4 factors will be based on information such as the number of Veiizon
Access'r the customer's retail VolP subscriptions in the state (e.g., as reported on FCC
Form 477i), trsfiic studies, actual sall detail, or etherralevant and verifiable information.

2.3.3.4.3.1 For the period from December 29, 2011 through July 12, 2012, and for the
pediod on and after July 1, 201 4:

(a) The customer will calculate and furnish to Verizon Access a PVU-C

factor representing the peicentage of the total access MOU that the
customer exchanges with Verizon Access in the State that (a) is sent
to Verlzon Access and that originated in IP format, or (b) is received
from, Verlzon and terminaterk in IP format. A PVU-C factor for the
,period December 29, 2011 through July il2, 2012 must be submitted
by Apdil 15, 2012, in order to apply retroactively to December, 29,
2011. A PVU.C factor for the period on and after July 1, 2014 will be
submittedtry June I, 2014.

(b) The Company will, likewise, calculate PVU-V I'actors for the two
periods representing the percentage of Verizon Access'otal access
MOU in the State that Verizon Access originates or terminates on its

network in IP format, and will, begin applying those PVU-V factors 'to

the calculation of the PVU factor as of Deberflber 29, 201 I and July 1,,

2014, respectively.

23.3.4.3.2 For the period from July 13, 2012 thmugh June 30, 2014:

(e) The customer will calculate and furnish to Verizon Access, before July
1, 2012, a PVU-C factor representing .the percentage of the total
access MOU sent by the customer to Verizon Access in the State that
the customer originates ln IP format. If the customer submitted a
PVU 4: factor under Section 2.3.3.4.3.T(a) and does not furnish a new
factor under this Section 2,3 3.4.3.2(a), Verlzon Access will use that
previously submitted faclor as the PVUZ for purposes of this
subsection 2.3.3.4.3.2(a).

(b) Verizoh Access will, likewise, calculate a PVU-V factor for this Period
representing the percentage of Venzon Access'otal terminating
access MOU in the St'afe that Verizon Access terminates on its
network in IP format, end will begin applying that PVU-V factor to the
calculation of the PVU'factor as of July 13, 2012.

Issued: October 27, 2016
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ACCESS SERVICES

~REGUIATG s

2.3 Obli a'on ofthe ustomer C

2.3.3

2.3.3.4 de iticagon and Rati of VolP. TN T c Cont

2.3.3.4.3 Cabutatlon ndA "icalio ofPercent-VolP-Us eFactor ont.

2.3.3.4.3.3 The PVU factor wig be calculated as the sum ob (A) the PVU-C factor and (0)
the PVU-V factor times (100'/v minus the PVU-C factor).

2.3.3.4.3.4 For the period from December 29. 2011 Ihrough July 12, 2012 and for the
period on and after July I, 2014, Verizon Access wilt apply the PVU to the
total iritrastate access MOU exchanged with the customer to determine the
number of such minutes that will be billed at the applicable interstate switched
access ra!es. For the period from July 13, 2012 through June 30, 2014,
Verizon Access will apply the PVU factor to the total terminating intrastate
access MOU received from Ihe customer, and the resulting number of minutes
will be billed at terminating interstate access rates.

Exwnple 1: For February 2013, the PVU-V is 10% and the PVU-C is 40'/w

The PVU factor is ecual to 40/o w (10% x 60/o)= 46/w Verizon Access will bill

46% of the customer's terminating intrastate access MOU at ils tariffed
interstate terminating switched access rates.

Example 2: For September 201 4, the PVU-V is I 0% and the PVU.C is 0'yo.

The PVU factor is 0% w (1 00/v x 10 /v) = 10%. Verizon Access will bill 10%
cffhe customer's intrastate access MOU at the Verizon Access'ariffed
interstate swiWhed access rates (originating or terminating as applicable).

Example 3. For a period ager December 29, 2011 and prior to July 13, 2012,
lhe PVU-C is 100%. No matter what the EVU-V factor is, the PVU is 100%.
Verizon Access will bill 100% of the customs/s intrastate access MOU at
Veriizon Access'arried interstate switched access rates (originating or
terminating, as applicable).

2.3.3.4.4 initial PVU Factor and PVU Factor Ch es

2.3,3.4,4,1 If Ihe PVU factor for the period from December 29, 2011 to July 12, 2012, is
not available and/or cannot be implemented in Verizon Access'illing systems
by December 29, 2011, once that factor is available and can be implemented
Verizon Access will adjust the customer's bills to reflect that PVU retroactively
to December 29, 2011. In calculating the ihitlal PVU, to be applied from
December 29, 2011 to July 12, 2012, Verizon Access will take the customer-
specified PVU-C into account retroac5vely to December 29, 2011, provided
fhst the customer provides the factor to the Company no later than April 15,
2012.

Issued:, October 27, 2016
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2.3 Obli a iona.of theCustomer ont.

2.3.3 J risdictionalRe ortin Cont.

2:3.3.4 llientification and a Vol -P TN T/adic Cont

23344 Iniia VUFactorendPVIJFactorCha e Co t

2.3.3.4.4.2 The customer may submit an updated factor quarterly using the
methodology set forth in subsection 2.3.3.4.31 or 2,3.3.4,3.2, above, as
applicable. If the customer chooses to submit such updates, it shalt forward
to Verizon Access, no later than 15 days after the Srst day of January, April,

July and/or October o'f each year, a revised PVUaC famor based on data for
the prior three months, ending fhe last day of Oecember, March, June and
September, respectively. Verizon Access aditi use the revised PVU-C to
calculate a revised PVU. The revised PVU factor will apply prospectively
and secre as the basis for billing until superseded by a new PVIA

2.3.3.4.5 BVU.Sector VeriTication

Not more than twiceini any year, Venzon Access may ask the customer to verify the PVU.C
factor furnished to Verizon Access and customer may ask Verizon Access to verify the PVU-

V factor and the calculation of the PVU factor. The party so requested shall comply, and
shall reasonably provide the records and other inforrnaticn used'to detemvne the respecgve
PVU-C and GVUiV factors.

Issued: October 27. ¹6
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2. ~REGRATONS C

2.4 ustomerE ui ment an Chan els

2,4.1 Irr General
A Customer may transmit or receive information or signals via the facilities of the Company.

242 soli

2.4.2.1 The Customer is responsible for pmviding and maintaining any terminal equ!pment on the Customer
Premises. The elecbtc power consumed by such equipment shall be prmrided by. and maintained at the
expense of, the Customer. AII such terminal equipment must be registered Milh the FCC under 47 C.F.R.,
Pwt 68 and all wiring must be installed and maintained in compliance with those reguladons. The Company
wll, where practicable, notify the Customer that temporary discontinuance of lhe use ot a service may be
required; however, where prior notice is not practicable, nothing contained herein shall be deemed to impair
the Company's rtght to discontinue forthwith the use of a service temporanly if such sedan is reasonable
under the drcumstances. In case of such temporary discontinuance, fhe Customer will be prompgy notified
and afforded the opportunity to correct the condition which gave rise to the lemporary discontinuance.
During such period of temporary discontinuance, credit allowance for senrice interruphons as set forth in
Section 26 following is not applicable.

2.4.2.2 The Customer is responsible for ensunng that Customer-provided equipment connected to Company
equipment and faciliTies is compa1ibie with such equipment and facilities. The magnitude and character of
Ihe voltages end currents impressed on Company-provided equipment and wiring by the connecdon,
operagon, or maintenance of such equipment and wiring shall be such as not to cause damage to the
Companyriirovided equipment and wiring or injury to the Company's employees or other persorrs. Any
additional proteclive equipment reqvired to prevent such damage or injury shall be prmnded by the Com-
pany et the Costume(s expense.

Issued October 27. 2016
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Access Services

24 Customer E M ment and Channels Cont,

2.4,3 Interconnection of Facilities

2vt34 Any special interface equipment necessary to achieve compatibTixy between fhe feeTirdes and equipment of
the Company'used for furnishing Access Services and the Channels, facilibes, or equipment of others shall
be provided at the Customer's expense.

2.4.3.2 Access Sewices may be connected to the services or facilities of other communications camera only when
authorized by, and in accordance with, the terms and conditions of the tariffs of the other communications
carriers which are appticable to such connections.

2.4A ~ins actions

2.4.4 I Upon reasonable notification to the Customer, and at reasonable times, the Comparry may make such tests
and inspections as may be necessary to determine that the Customer is complying with the requirements set
forth in Section 2.4.2.2 for the installation, operagon, and maintenance of Customerrirmvided facilities,

equipment, and wiring in the connection,of Customer-prbvidbd fadgties acr equiprnenl to Company-owned
facilities and equipment No credit wil( be allowed for any intenuptions occurring during such inspections.

244.2 If the protective requirements for Gusto/ner-provided equipment are not being complied with, the Company
may take such schon as it deems necessary lo protect its facilities, equipment, and personnel'. The
Company will notify the Customer promptly if there is any need for further correcfve schon. Within ten days
of receiving Ibis notice, the Customer must take this corrective action and notify the Company of the action
taken. If the Custoruer fails to do,this, the Company may take whatever additional action is deemed
necessary, including the suspension of seneca, to protect its facilities, equipmen4 and personnel from harm.
Thg Company willi upon request 24 hours in advance, provide the Customer with a statement of technical
parameters that the Customer's equipment must meet.

2.2 P~AF MG

I II ~P.

The Customer is responsible for payment of ag r:harges for services and facilibes furnished by the Company to.the
Customer or its Jo/nt or Authorized Users.

Issued: October'27, 2076
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2.5.1 ~anJJgggivlce (CCon,j

2.5.11 ~Tea
The Customer is responsible for the payment of any sales, use, gross receipts, excise, access or other local,

slate and federal taxes, charges or surcharges (however designated) excluding taxes on the Company's net
income imposed on or based upon Ihe provision, sale or use of Access Sensces, Afi such taxes shell ba
separately designated on the Company's invoices. Any taxes imposed by a local jurisdtcfion (e,g„county
and municipal taxes) will only be recovered from those Customers located in the affected jurisdictions. If an
enbty other than the Company (e.g. another carrier or a supplier) imposes charges on the Company, in

addifion to its own internal costs, in connecfion with a service for which the Company's Non.Recuning
Charge is specified, those charges will be passed an to the Customer. It shall be the responsibility of the
Customer to pay sny such taxes that subsequently become applicable retroactively.

2.5.1.2 A surcharge is imposed on afi charges for senrice originafing at addresses in states which levy, or assert a
claim of right to levy, a gross receipts tax on the Company's operations in any such state, or a tax on
interstate access charges incurred by the Company for originating access to telephone exchanges in that
state. 'his surcharge is based on the particular state's receipts tax and other state taxes imposed direrrily
or Indirecfiy upon the Company by virtue of, and measured by, the gross receipts or revenues of the
Company In that state and/or payment of intemtate access charges in that state. The surcharge will be
shown as a separate line item on the Customefs monthly invoice.

,
Pending the conclusion of any chafienge to a junsdiction's nght to impose a gross receipts tsx the Company may elect to imprwa snd collect a
surcharge covering such taxes. unless otherwise constrained by court order or direcfion, or it may elect not to impose and cofiect the surcharge. If it

i has collected e surcharge and the challenged tsx is found to have been invalid and unenforceable, the Company, in fis sole discretion, will either
; reduce service rates for a fixed period of time In the future in order to sow - through to customers an amount equivalent to Ihe funds collected or il

. will credit or refund such amounts to afiected Customers (less its reasonable administrative costs), if the funds cofiectwi were retained by the
Company or if they were delivered over to the taxing )urisdicfion and later returned to the Company, or negotiate an arrangement wfih the taxing
jurisdicfion that benefits Customers in Ihe jurisdiction in the future,

Issued October 27, 201 6
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2. R~EGIIIATltSS 9 V

P entArran ements Cont.

Access Services

252 Blli and C liecbon of Ch
The Company shall bill on e current basis all charges incurred by, and credils due to, Ihe Customer under this tariff
attributable to senrices established, provided, or discontinued during the preceding billing period. All bills for services
provided to or on behalf of the Customer by the company are due in immediately funds.

2.5.2.1 Non-Recurring Charges are payable when the service for which they are specilied has been performed.
Recuning Charges which are not dependant on usage will be billed in advanced of lhe month in which

sevice is provided, The Company bfil Non-Recurring Charges snd Recumng Charges monthly to the
Customer,

2.5.2.2 All Charges are due snd payable within 30 days after the invoice date.

2.5.2.2.1 If the payment due date would cause paynvmt to be due on e Saturday, Sunday

or Holiday [New Years Day, Independence Day, Labor Day, Thanksgiving Day,

Christmas Day, or any day which is a legally observed Federal government
Holiday), the payment due date shall be as follows:

2.5.2.2.1 1 If the payment due date falls on a Sunday or on s Holiday which is

observed on Monday, the payment date shall be the first non-Holiday

day following that day, and;

2.5.2.2.1.2 If the payment due date falls on a Saturday or on a Holiday which is

observed on Tuesday, Wednesday, Thursday or Friday, the payment

date shall be the last non-Holiday day following such Saturday.or

Holiday.

2523 When service does nct begin on the first day of the month, or end on the last day of the month, the charge
for the fracfion of the month in which service was furnished will be.calculated cn 5 pro-rata basis, based on a
thirty-day month.

2.5.2.4 Billing of the Customer by the Company will begin on the Senrice Commencemenl Date, Billing accrues
through and includes Ihe day that the service, circuit, arrangement or component is disconfinued.

Issued; October2T,2016
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2. ~REG l4TIONS 5 k

2.5 P ment Arran ants Cont.

2.52 Billi andColl cf fChs es

2.5.2.5 Amounts not paid within 30 days after the date of invoice will be considered past due and subject to the
following late payment provisions.

2.5.2.5.1 Late Payment Charges: If (i} no payment is received by the Company from the Customer, (ii)

a partial payment of Ihe amount dua is received by the Company after the payment due date
and/or (iiij payment is received by the Company in funds that are not immediately available to
the Company, 5 late payinent charge shall be applied. The late payment charge wig be a
amount equal to Ihe lessor of the following:

2.5.2.5.1.1

2.5.2.5.1.2

The highest Interest rate which may be levied by law for commercial
transactions, compounded daily for each day from the payment due
date thrmigh and including the date Ihe Customer makes payment to
the Company; or,

.0005 percent of the amount due compounded daily, for each day
from the payment due date through and including the date the
Customer makes payment to the Company. Calculation by this
method yields an 18 percent annual percentage rate.

interest shall not be assessed on any previously assessed late payment charges.

If the Company becomes concerned at any time about the ability of a Customer to pay its bills, the
Company may require that the Customer psy its bills within a specified number of days less than 30 days
alter the date of Ihe invoice and make such payments in cash or the equivalent of cash.

If a seivkw is disconnected by the Company in accordance with Sechon 2.5.5 fogowing and later
restored, restoration of service witt be subject to ail applicable installation charges

Issued October 27, 2016
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2.5 P t Arra ements Cont.

252 Bsi snd Cogection ofCha es Cont.

2,5.2.6 G~ll Dl I.'ll C I III Gvl C IG I IIIEGDII I I I I ID

days of receipt of the invoice. If the Customer and the Company ere unatria to resolve the dispute to

their mutual satisfaction, the Customer may fge a complaint with the South Carolina Public Service

Commission in accordance with the Commission's rules of procedure. If fhe customer disputes a bill,

the Customer must document its claim to the Company in writing. For purposes of this tariff, the dispute

date is the date on which the Customer presents sufficient documentation to support a cfaim.

2.5.2.6.1 Sufficient documentation consists of, but is not limited to, the following information, where
such information is relevant to the dispute and available to lhe Customer.

The nature of the dispute (i.e., alleged incorrecl rate, alleged ircorrect minutes of
use, etc.), inrriuding the basis for the customers belief that the big is incorrect;

The type of usage (i.eD originating or terminaffng);

The Company end office where the minutes of use originated or terminated (if
applicable);

The number of minutes in dispute;

The billing account number(s) (BANs) assigned by the Company;

The dollar amount in dispute;

The date of the big(s) in question;

Circuit number or complete system identgicsgon and DS3 system idenffgcaUon if

the dispute concerns a Connecgng Facigly Assignment (CFA) on a DSI. Line
number, trunk number and Two Six Code (TSC) shoukl also be provided;

Purchase Order Number (PON) and dates involved (due date or as.of date) for
disputes involving order activity and what Ihe Cuslomer believe is incorrect (e.g.
non-recuning charge, mileage, circuit identifrcalion) and why they believe it to be
incorrect (not received, riot ordered, incorrect rate, etc.) For order activity
disputes dodumentation should include trsfffc reports, biging cycle, and, is the
senrice is shared, both main and shared senffice BANs. Line number, trunk
number and Two Six Code as well as endwffice identification should also be
provided; andlor,

Any other information necessary to facilitate dispute resolution.

If addiffonal information from the Customer would assist in resolvir,g Ihe dispute, the
Customer may be requested to pmvide this rnformaldon. This data may include, but is not
limited to, summarized usage data by time of day The request for such additional
information shall not affect the dispute date established by this section.

2.5.2.6.2 The date of resolution shall be the date on which the Company completes iis investigation of
the dispute, notifies the Customer of the disposition and, lr the baang dispute ls resolved In
favor of the Customer, applies the credit for the amount of the dispute resolved in the
Customeris favor to the Customers bill, including the disputed amount interest credit as
appropriate.
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2.5

2,5.2 Billin nd Collection of Cha es Cord
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2.5.2.6.3 A lication of Late Pa ent Cha es and Int rest Credits to Dis uted Amo nts Any
payments withheld pending settlement of the dispute shall be subject to the lath payment
charges set forth in Secgon 2.5.2.5 preceding. The Company will resolve the dispute and
assess interest credits or late payment charges to the Customer as follows:

2.5.2.6.3.1 If the dispute is resolved in favor of the Company and the Customer
has paid the disputed amount on or before the payment due date no
interest credits or late payment charges uiig apply to the disputed
amounts.

2.5.2.6.3.2

2.5.2.6.3.3'f

the dispute is resolved In favor of the Company and the Customer
has withheld the disputed amount, any payments withheld pending
settlement will be subject to the late payment charge set forth in

Secgon 2.5.2.5.

If the dispute is resolved in favor of the Customer and the Customer
has paid the disputed amount, the Customer will receive a credit from
the Coriipany for the disputed amount plus interest at a rate of .0005
percent, compounded daily from the date of payment to the resolution
date.

2.5.2.6.3.4 If the dispute is resolved in favor of the Customer and the Customer
has withheld the disputed amount no interest credits or late payment

2.5.2.7 Orderln Ratln snd Billin of Access Services Whe More Than ne Exchan e Canier is Involved
All Recurring and Nonqtecurrtng Charges for services provided by each Exchange Carrier are billed under
each Company's applicable tartffs. Under a Meet Point Billing arrangement lhe Company will only bill for
charges for traffic carried between the Company Local Switching Center end the End User.

The muldple billing arrangement described in this secbon is subject to the provisions of the Mul5ple
Exchange Darner Access billing Guidelines (MECAB) and the Mulbple Exchange Denier Ordering and
Design Guidelines (MECOD), except that Ihe Company will not bill for local transport as descdbed in
MECAB. The Company will bill the Tandem Connect (as defined in Section 53.3.1.1) rrte elements as
specBed in this Taryf.

The Company must notiTy the Customer of. 1) the meet point option that will be used; 2) the Carrier(s) that
will render the bill(s); 3) the Gamer(s) to whom paymenl should be remitted; and 4) the Carrier(s) that will

pmvide Ihe bill inquiry funcgon. The Company shall prowde such notificadon at the time orders are placed
for Access Service. Additionally, the Company shall provide this notice in writing 30 days in advance of any
changes in the arrangement.
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2.5

2.5.2 Billin and Colic ion.ofZ a s Cont.

25.2.7 0 e n in end Bitln .ofAccessS i Where Mo Than One Ex ha Comer is Involved. Cont

The Company will, handle 'the o/daring, rabng and billing of Access Services under this tariff where more
than one Exchange Carrier is involved in the provision ofAccess Services, as folows:

(I) The,Compaby must receive an order for Pasture Group D (FGD) Switched Access Service, as
defined herein, ordered to the Company's Local Switching Center thrcugh a switch operated by
another Exchange Carrier.

(2) In addition, for PGD switched Access service ordered to Ihe ccrnpany's Local switching center
through a switch opetated by another Exchange Carrier w'Sh whom the Company has an
agreement, the rCustomer may be required to submit an order as specged by the Exchange
Camer which operates the switch.

(3) Separate bills wiii be rendered by theExchange Carrier for'FGD access sevice.

44) Rating and Billing,of Service: Each company will provide its portion.of access service based on
the regulations, rates and charges contained in,ils respecfive Arxxws Servrce tarifF, subject to the
following rules, as appropriate.

(a)'he application of nondtstance sensitive rate elements varies according to the rate
structure and the location of the facilities fnvotved:

when rates and charges are fisted on a per minute basis, the
Company's rates and charges wifi apply to traffic orilginating from the
Customer's Premises and terminating at the Etd User*a premrses, and
vice versa.
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2.5

2.5.3

2.5.4. 1 Before the service or famlity is furnished to a Customer whose credit has nol been duly established, the
Company may at il's sole discredon require a Customer lo make a deposit to be held as a guarantee for the
payment of charges. A deposit does not relieve the Customer of Ihe responsibility for the prompt payment of
bills on presentation. The deposit will not exceed an amount equal Io:

(a) an an".cunt in excess of two and one-half twelfths of dre estimated charge for Ihe service for the
ensuing twelve months; or

2.5.4.2 In the Company's srde discrelion, a deposit may be required in addison to an advance paymenL

25 A.3

2.5.4.4

2,5.4.5

The Company shall pay interest on a deposit at the rate of 3.5% per annum. Interest on a deposil shall
accrue annuafy and, if requested, shall be annually credited to the customer by deducgng such interest from
the amount of the next bill frx semice following the accrual date.

The charges set forth in Ibis tarilf for Channel terminations contemplate installations made in normal
locations and under normal woridng conditions. Any installations to be made under other circumstances are
subject to addhionat charges,

When a servkm or facigly is dismrnlinued, the amount of a deposit, if any, will be applied to the Customer'
account and any credit balance remaining wiii be refunded. Before the service or facility is discontinued, the
Company may, at its option return the deposit or credit lhe Customer's account.
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2.5

2.5.5 Refusahand Biscontinuance of Service

2.5,5!I Upoffi nonpayment of any regulated amounts owing to the Company, the Company may, by giving requisite
prior written notice to the Customer discontinue or suspend service without incumng any habNty.

2.5.5.2 Upon violation of any of the other material terms or conditions for furnishing service the Company may, by
giving 30 days'rior notice in writing to the Customer, discontinue or suspend service without incurring any
liability if such violation continues during that periiod,

2.5.5.3 'Upon condemnation of any material portion of the faciliTies used by the Company,to provide service to a
Customer or if a casualty renders ag or any material portion of such faciiilias inoperable beyond feasible
,repair, the Company, by notice to the Customer, may discontinue or suspend service without incuntng any
liability.

2.5.5.4 U'pon any governmental prohibition, or required afferation of the services to be provided or any violation of
an applicable faw or regulation, the Company may immediately discontinue service wtfftout incumng any
liability.

2,5,5.5 Upon the Company's discontinuance of senrice to the Customer under Secffon 2.5.5.1 or 2.5.5.2 above, the
Company, in additiorr to all other remedies that may be available to the Company at law or in equity, or under
any othei provision of this tariff, may declare ag future monthly and other charges which would have been
payable by the Customer during the remainder of the term for which such services would have otheneise
been provided to the Customer to be immediately due and payable.

2.5.5.6 When Access Service is pnwided'by more than one Company, the coinpanies involved in providing the Joint
servtrw may individuagy or collecffvety deny service to a Customer,for nonpayment. Where the Company(sj
affected by the nonpayment is incapable of effecting discontinuance of senrice without cooperation from the
olher ioint providers of Switched Access Seivice, such other Company(si will, if techrrically feasible, assist in

denying the 1oint service to the Customer. Senrice denial for such joint senrice will only indude calls
originating or terminating within, or transiting, the qperating temfory ofthe Company inieating, the service
denial for nonpayment. When mar&hen one of the joint providers inust deny senrice 1o effectuate
termination for nonpayment, in cases where a conflict exists in the applicable tariff provisions, the tarif
rcgulaffons of the company whose Local Switching Center seives the Customer shall apply for jomt service
discontinuance.
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2.5

2.5.5 Refusal and Discontinuanceof Senrice Cont

2.5,5.7 The Company may discontinue the furnishings of any and/or all service(s) to a Customer, without incumng

any liability:

2.5.5.7.1 Immediately and without notice if the Company deems that such action is necessary to prevent
or
to protect against fraud or to otherwise pmtect its personnel, agents, facilÃes or services. The
Company may discontinue service pursuant to this subwecgon 2.5.5.7.1. (a-f), if

(a) The Customer refuses to furnish information to the Company regarding
the Customs/s credit-worthiness, its past or current use of Common
Carrier communications services or its planned use of service(e); or

(b) The Customer provides false information to the Company regarding the
Customer's identity, address, credit.worthiness, past or current use of
Common Carrier communications services, or its planned use ot the
Company's seniice(s)i or

(c) The Customer states that it will not comply with a request of fhe

company for securliy for the payment for service(s) in accordance with

Secgon 2.5.4.1 above; or

(d) The Customer hss been given written notice by the Company of any
past due amount (which remains unpaid in whole or in part) for any of
the Company's other Common Darner communications sewlces to
which the Customer either subscribes or hed subscribed or used; or

(e) The Customer uses service to transmit a message, locate a person or
otherwise give or obtain information without payment for Ihe service; or

(/) The Customer uses, or attempts or use, service with the intent to void
the payment, either in whole or in perl, of the tariffed charges for the
senrice by;

(1) Using or atlempbng to use service by rearranging,
tampering with, or maldng connections to the Company's
service not authorized by this tariff or

(2) Using tricks, schemes, false or invalid numbers, false credit
devices, electronic devices; or

(3) Any other fraudulent means or devices, or

Issued: October27,2016
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2.5

2.5.5 Refusal and Discontinuance of Service Cont.

25.5.7 ~Cont.

2.55.7.2 Immediately upon written notice to the Customer of any sum thirty (30) days past due;

2.5.5.7.3 Immediately upon written notice to Ihe Customer, after failure of Ihe Customer to comply with a
request made by the Company for security for the payment of san/ice in accordance with Sec-
tion 2.5.4.1, above; or

2.5.5.7.4 Seven m days after sending the Customer written notice of noncompliance with any provision
of this tarilf if the noncompliance is not corrected within that seven (7) day period. The
discontinuance of senrice(s) by the Company pursuant to this Section does not relieve the
Customer of any obligation to pay the Company for charges due and owing for service(s) fur-

riished up to the lime of discontinuance.

2.5.5.6 ln the event the Company incurs fees or expenses, induding ariomey's fees, in collecting, or attempting to

cogem, any charges owed gte Company, the customer will be liable to the Company for the payment of all

such fees and expenses remonsbly incurred

2.5.6 C n lationofA li ion forService

2.5.6.1 Applications for service are noncancellable unless the Company otherwise agrees. Where the Company
permits the Customer to cancel an application for senrice,prior to the start of service or prior to any special
construction, no charges will be imposed except as maybe spedfied in this Serrifon and Secson 3.2.3.

2.5.6,2 Where, prior to cancellation by the Customer, the Company incurs any expenses in installing ths service or
in preparing to instag the service that it olhenrise would not have Incunsd, a charge equal to the costs the
Company incurred, less net salvage, shel apply, but in no case shall Ibis charge exceed the sum of the
charge for the minimum period of senrices ordered, including installation charges, and ag charges othem
levy against the company that would have been chargeable to the Customer had service begun.

2.5.6.3 The special charges described in 2.5.6.1 through 2.5.6,2 will be calculated and applied on a case.bypass
hauls.

Issuedli October 27, 201 6

Edwin Reese, Tariff Administrator
1300 I Street NW, Suite 400w

Washington, DC 20005

Effective: November1,2016



MClmetm ACCESS TRANSMISSION SERVICES CORP.
dib/a VERIZON ACCESS TRANSMISSION SERVICES

SC P.S.C. TARIFF NO. 3

ORIGINAL PAGE NO. 38

ACCESS SERVICES

2.. R~EGGIRNQNI 6 I

2.6 Agowances for Interru tions in Service
Interruptions in seniice which are not due to the negligence of or noncompliance with the pmvisions of this tariff by, the Customer or
the operation or malfunction of the faciliTies, power, or equipment provided by the Customer will be credited to the Customer as set
forth in 2.6.1 for the part of the service that the intenuption affects.

26.1 6~III I I

2.6.1.1 A credit alowance will be made when an interruption occurs because of a failure of any component
furnished by Ihe Company under this tariff. An interrupgon period begins when the Customer reports a
seniice, facility or circuit, to be intemipted and releases it for testing and repair. An interruption period ends
when the seniice, facifriy, or circuit is operative. If the Customer reports a service, facility or circuit to be
inoperative but dedines to release it for testing and repair, it is considered to be impaired, but not inter-
rupted.

2.6.1.2 For calculating credit allowances, every month is considered to have 30 days. A credit allowance is applied
on a pmvata bash agwnst the rates spedfied hereunder and is dependent upon lhe length of the
interruption. Only those facitities on the interrupted portion of the drcuit will receive a credit,
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2.6 Allowances for Interru tions in Service Cont

266 6~El ~ I I
'

I

2.6.1.3 For'Switched Access Senrice, no credit will be allowed for an intermption of less than 24 hours. After the
first 24 hour period, a credit equal to I/30 of Ihe Direct Connect facilities charges will be applied to each
interruption which is in excess of twelve hours and up to 24 hours.

2.6.2 Limitations on Allowances

No credit allowance wfil be made for.

(a) interruptions due to the negfigence of, or noncompliance with the provisions of this tariffby, the Customer,
Authorized User, Jotntq/ser, or other Common Camer providing service connected to the service of
Company,

(b) interruptions due to the negligence of any person other than tha Company, including, but not limited to, We
Customer or other Common Carriers connected to the Company's fecfifiies,

(c) interrupfions due to the failure or malfunction of non-Company equipment;

(d) intenuptlons of service during any period in which the Company is not given full and free access to its
facifities and equipment for the purpose of investigating and correcting interruptions;

(e) interruptions of service during a penod in which the Customer continues to use the service on an impaired
tlasisi

(f) interruptions of service during any period when the customer has released service to the company for
maintenance purposes or for implementation of a Customer order fora change in senilce arrangements;

(g) interruption of service due to circumstances or causes beyond the corrirol of the Company.

26.2.1 Use of Al ema'vs Servl Providhdb fire Com an Should the Customer elect to use an alternative
san/ice pmvided by the Company during the period that a service is interrupted, Ihe Customer must pay
the tarlffed rates and charges for the alternative service used.
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2.6 Afiowan for Interru tions in rvice Cont.

2.6.3 Cancellation For Seniic I lenu lion

Cancefiation or terminafion for seniice intenuplion is permitted only if any drcuit experiences a single confinuous outage
of 6 houm or more or cumulative ac@ice credits equaling 16 hours in a continuous 12-month period. The right to cancel
service under this provision applies only lo the single circuit which has been subject to Ihe outage or cumulative service
cmdits

2.7 Cancellation of Seniice

2.7.1 If a Customer cancels services befcre lhe completion of the term for any reason whatsoever other than a service
intemrption (as defined in Secfion 2.6.1 abave), Ihe Customer agrees to pay to the Company the foliomng sums which
shall become due and owing as of Ihe efiective date of the cancellabon or terminafion and shall be payabia within Ihe
period set forth in Section 2.5.2: all rxrsts, fees, and expenses reasonably incurred in connecfian wllh I) afi Non-
Recurrlng Charges masonably expended by Company to establish service to Customer, plus 2) any disrxxvxxuon, early
cancellation or termination charges reasonably incuned and paid to third parfies by Company on behalf of Customer,
plus 3) afi Recunlng Charges specified in the applicable tariff for the balance of the then current tenn,

The tenne and conditions speciTied in Sedion 3.2.3 will apply for cancefialion of an Access Service RequesL

28 T~!f dA I 6

Neither the Company nor the Customer may assign or transfer its rights or duties in connecbon with the services and facilities
provided by the Company without the written consent of the other party, except that the Company may assign its rights and duties
(a) to any subsidiary, parent Company or affiliate of Inc Company (b) pumuant to any sale or transfer of substantially afi the assets of
the Company; or pursuant Io any financing, merger or morganizafion of the Company.

2.9 No 'nd mmunicatlons

29.1 The Customer shall designate on Iha Ssniice Order an address to which the Company shall mail or deliver all notices
and other communications, except that Iha Customer may also designate a separate address to which the Company's
bills for service shall be mailed.

2.9.2 The Company shel designate on the Srmrice Order an address to which the Customer shall mail or derrar afi noaces
and other communications, except that fhe Company may designate a separate address, on each bill for seneca, to
which the Customer shall mail payment on that bilL

2.9.3 Afi nofices or other communic~s required to be given pursuant to Ibis tarig shall be in writing. Nohces and other
communications of either party, and al! bills mailed by the Company, shall be presumed to have been delivered to the
other party on the third business day fofiowing deposit of the notice, communication, or bill with the US, Mal or a private
delivery seniice, prepaid and properly addressed, or when acluafiy received or refused by the addressee, whichever
occurs first.

2.9.4 The Company or the Customer shall advise fire other pariy of any changes to the addresses designated for nofices,
other communications or bilfing, by following the procedures for giving nofice set forth herein.
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2. D B~d ~ N d Add

Billing Name and Address (BNA} provides Ihe bifing name and address of sn end user who has an Automatic Number Idenlilicabon
recorded by the customer (interexchange camera, operator service provider. enhanced seneca providers and any other provider of
interstate telecommunications seniices) for tekmommunkmgons services rendered by Ihe customer to ils end user. The receipt of
this information will allow the customer to Ixovtde ils own billing to end users who may not have established a formal relationship
with Ihe customer.

BNA is provided for the sole purpose of permbsng Ihe Customer to bill ks telephonic communications services to its end users and

may not be resold or used for any other purpose, Icdudirqf maiketir 0 acfivily such as market surveys or direct marketing by mail or

by telephone. The Customer may not use BNA information to biii for merchandise, gift cerligcates, catalogs or other senrices or
products.

2.10.1 Undertaking of the Comm%

A) All mquests for inonna!ion viiii be by facsimile.

B) The Company will specify Ihe format in which requests are to be submitted.

C) The BNA information wiii be provided for tha cafmg number furnished to Ihe extent a billing name and address
exists in Ihe Company's records. BNA inforrrialion viilf not be provided for those end users who have requested
Ihat their BNA not be disdosed for collect aml biii to third party calls.

D) The Company will provide the most current BNA irdormation resident in its data base. Due to normal end user
account arztrsty, there may be instances where Ihe BNA information pmvided is not the BNA that was applicable
at the time the message odgthated.

2.12.2 ~ddi II Ild C

A) With each order for BNA Service the customer sha'I idengfy the authorized indMduat, the address, and or the
facsimge to receive the BNA information.

B) The customer shall inst!tutu adequate internal procedure lo insure the BNA information, induding that related to
'confidenlial'on-pubgshed and nonqisted telephone numbers, is used only for the purpose set forth in this
TarN and that BNA infonnagon is avattabm only to those customers personnel or agents with a need to know
the information.

C) The customer shmi not pubficize or represent to olhem that the Company jointly pmticipates with the customer in

the development of the customer's end user records accounts, databases or market data, records files and
databases or other systems it assembles Ihmugh 62e use of BNA Service.

2.10.3 UssseRaies

Billing Name and Address (BNA) Customers will be assessed a per record rate for each BNA record requested. This
rate is billed to Ihe customer on a monthly basis. The BNA per record rate applies regardless of whether the reriuested
telephone number is avmlable in Ihe Telephone Company's informaaon database.

2,10.3.1 Per Request Rate $0,25
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3, ORDERIN OPTIONS FO SWITCHED A. ERVICE

3.1 General: Tttis section sets forth the regulafions and order related charges for Aocess Service Requests (ASR) for Switched Access
Sewlce, as delined in fhis tariff. These charges are in addition to other applicable charges set forlh in other secaons of this tariff.

Tdi 0~3' 1I': Al dd dM Reddd Ill d 1 d RT Add. Tl 1 1 dl
A'SR will be as specilied in the indushy Access Senrice Order Guidetines, unless otherwise specified herein. A

Customer may order any number of services of Ihe same type and between Ihe same Premises on a single ASR. Ag

details for services for a particular order must be idenlicaL

The Customer shafi provide afi infcrmaiion necessary for tha Company to provide and bill for the requested service.
When placing an order for Access Senrice, Iha Cusiomer shall provide the following minimum informatlori:

a Customer name and Prerrrise{s) address (es}:
b. Billing name and address (when different from Customer name and address)
c. Customer contact name(s) and telephone number(s) for the fofiowing provisioning activities: order negotiation,

order confirmafion, interacfive design, 'mslafiafion and Mfing.

The order date (App!ication Dale) is the date on which the Company receives a firm commitment and sufficient
information from Ihe Customer to allow pmcessing iri lhe ASR, The Customer is advised of the critical events in the
provisioning process, the Application Date, the Plant Test Date and the Service Commencement Date, at the time the
Company gives Ihe Custcmer a Firm Order Confirmatio (FGC). The FOC is forwarded to the Customer within 2
business days after the date on which afi information needed to process the ASR has been received by the Company.

312 Provision of Other Swvlces: Unless olhenvlse specified herein, afi services offered under this tarN shall be ordered with

an ASR,

With the agreement of the Company, ofiter services may subsequenfiy be added to the ASR at any time, up to and
including the sewice date for the Access Service. When added subsequently, charges lor a Design Change as set forth
in Section 7.4.2 will apply when an engineering review rs required.

Addifional Engineering is not an ordering opiion, but will be applied to an ASR when the Company determines that
Additional Engineering is necessary fo accommodate a Customer request. Additional Engineering will be pmvlded by
the Company at fita request of the Customer only when Customer requests addifional technical information after the
Company has already prodrided Ihe technical information included on Ihe Design Layout Report as set forth herein. The
Customer will be notiTied when Additional Engineering is required, and vrifi be furnished with a writte statement setting
forth the jusbTicafion fix the Addi5onal Engineering as weii as an esfimate of the charges. If the Customer agrees to the
Additional Engineering, a firm order wfii be established. If lhe Customer does not want the seniice or facilities after being
notified by the Company that Addi5onal Engtneering is required, fhe Customer may cancel the order and no charges will

apply. Once a firm order has been estatffshed, the total charge ax the Customer for the Additional Engineering may not
exceed lhe original estimated amount by mom fhan 10 percent
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3. ORDERING OPTIONS FOR SWITCHED ACCESS SERVICE Coot
3.2 Access Order

Areas.Order

When a Customer requests new or additional Switched Access Service, one or more ASR's may be required. The number of orders
required is dependent on the type of services and/or facilities being requested.

When placing an order for either Direct Connect Senrice or Tandem Connect Service, as described in Secfions 5.2.3.1.1 and
5.2,3,1.2, respecfively, the Customer shall provide afi standard ASR ordering information as specified in industry guidelines. The
Customer will also bs required to provide this information to order additional service for an existing service type. For new Customers
ordering Tandem Conned Service, the Customer will only be required to complete an ASR for installation of new service.

3.2,1 Access Senrice Date Intervals: Access Service is provided with one ofthefofiowing Senrice Date intervals:

dttandard Intenral

43iegofiated Interval

The Company wfil specify a FOC and Ihe Senrice Commencement Date contingent on the ASR being complete as
received. To the extent lhe Access Senrice can be made available with reasonable effort; the Company will provide the
Access Seniice in accordance with fhe Customers requested interval, subject to the following conditions:

32II S~Bddlt Ii'Il Sl Adit II I lid dd S I IIS 133 I dl I Id

Application Date. This interval only applies to standard service ofFerings for a Customer which is Onuqet
and at locations where there are pr~isfing facfiities to the Customer Premises. Access Services provided
under the Standard Interval will be instafied during Company business hours.

3232 ~ld I Ii'dl 3 I I III Odd t S 'l II I OS 3

2)

3)

4)

The Customer requests a Service Date before or beyond the applicable Standard Interval
Service Date; or
There is no exisfing fadlity connecting the Customer Premises with the Company; or
The Customer requests a service that is not considered by fiis Company to be a standard
service offering (for example, ifAddifional Engineering is required to complete the order); or
The Company determines that Access Service cannot bs installed within the Standard Interval.

The Company will ofFer a SendiCe Date based on Ihe type and quantity of Access Services the Customer has
requested. The Negotiated Interval may not exceed by more than six months the Standard Interval Senrlce
Date, or, when there is no Standard Interval, the Company offered Service Date,

Afi services for which rates sre applied on an IndMdual Case Basis are provided with a Negotiated Intewal.
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3.2 ~CI I

3.2.2 ccessnService Re uest INodificatlons: The Customer may request a,modigcalion of its ASR prior to the Service
Commencement Date. All modifications must be in writing usiog the industry ASR pmcess. the Company, in its sole
discretion, may accept a verbal modification from the Customer. The Company wiii make every effort to accommodate a
requested modBcation when it is able to do so with the normal work force assigned to complete such an order within

normal business hours. Charges for access service order modification will apply as set forth below, on a per occurrence
basis.

Any increase in the number ot Switshad Access 'Service lines, Trunks. Direct Connect transpurl facilities, Out of Band
Signaling connections or any change in engineering or functionality of a service will be treated as a new ASR with a new
Service Date interval.

3.2.21 Service m encementd3 te han es. ASR service dates, for Ihe installaticn of new services or
rearrangement of existing services may be changed, but the new service date may not exceed the original
Service Commencement Date by more than 30 oatendar days. When, for any reason, dre Customer
indicates that senrica cannot be accepted for.a period not to exceed 30 calemlar days, and the Company
accordingly delays the start of service, a Servirm Date Change Charge will apply. In addition, when the
Customer submits a request for a Service Date Change that is fess than five busmess days from the date of

notification by Ihe Customer, a Service Date Change Charge and an Expedite Charge wi(( apply No
Expedite Charge will apply if the Custombr requests a Service Dale Cha~ge that is more than 5 business
days from the date of request by the Customer but earlier than Ihe origina requested Service
Commencement Date.

If the Customer requested service date is more than 30 calendar days after the original sewice
date, the order will be cancelled by the Company on the 31st day. Appropriate cancellation
charges will be applied: If the Customer still requires lhe service, the Customer must place a
new ASR with the Company

The Service Date Change Charge will apply on a per crick per occurrence base for each
service data changed. The applicable charges are set forth Iii Section,7.4.2.

'2.2.2.2 ~gi Cl Cl: I 2,~ I D lg Cl g I
'

I. 'I ll
ChangaRs giny change to an ASR whidh requires Engineering Review An Engineering Review is a review

by Company personnel of the service ordered and the requested changes to determine what change(s) in

the design, if an)2, are necessary to meet the Customer's request. Design Changes indude such changes
as the addition or deletion of optional features or functions, a change in the iype of Transport Termination
(Switched Access only) or type of Channel interface. Any other changes ere nct considered Design
Changes for purpose of this subsecgon and will require issuance of a new ASR and the cancellabon of the
original ASR with appropriate cancellation charges applied.

The Design Change Charge will apply on a per order, per occurrence basis, for each order
requiring a Design Change. The applicable charges, as set

forth
i Section 7.4.2, are in addition

to any Service Date Change Charges that may apply.
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3.2 Egress Ord~er Co Q

32,2 Accas ervice Order Modifications Con

322.3 E~xd~it rder~cha g: when pining an Access order for service(s} for which a standard Interval exists,
a Customer may request a Service Commencement Date that is earlier Ihan Ihe Standard Intewal Service
Date, in which case an Expedite Charge will apply. The Expedite Charge will not apply if the new Service
Commencement Date is more than five days from the dale of the request to the Company of the expedited
order request. The request for an earlier service date may be received from the Customer prior to ils

issuance of an ASR, or after the ASR has been issued but prior to the service date. The Company has the
exclusive right to accept or deny the Expedite Order request. However if, upon reviewing availability of

equipment and scheduled work load, the Company agrees to provide senrice on an expedited basis and the
Customer accepts the Company's proposal, an Expedite Charge will apply.

If the Company is subsequently unable to meet an agreed upon expediied service date, Ihen the
Expedite Charge will not apply.

In the event the Company provides senrice on an expedited basis on the Costume(s request,
and Ihe Customer delays service or is not ready for delivery of service at the time of installation,
a Service Date Change Charge will apply in addition to the Expedite Charge.

In the event that the Customer cancels an expedite request, the Expedite Chaqte will be added
to any applicable Cancellation Charge specified herein.

tn the event that the Customer requests a Service Date Change atter the Company has
received the original expedite request, the Expedite Charge will still apply.

An Expedite Charge will not be applied to orders expedited for Company reasons.

If costs other than addgonal admiriatrallve expenses are to be in"urrsd when the Access Order
is expedited, the regulagons and charges for Special Construclion as set forth iri this tarifF will

apply.

The Expedged Order Charge wfi apply on a per order, per occurmnce basis, as specified in

Seegar 7.4.2.

3.2.3 Cancellation of an Access Service Re u: A Customer may cancel an ASR for Ihe installation of Switched Access
Service at any time prior to notNcatlon by the Company that service is available for Ihe Costume(s use, The
cancellation date is the date the Company receives written or verbal notice from the Customer that the order is to be
cancelled. The verbal notice must be followed by wilton confirmation within 10 days. A Customer may negotiate an
extension of a senrice date of an ASR for installation of new services or rearrangement of exisbng service, in which case
a Senrice Date Change Charge will apply. However, the new service date cannot exceed lhe originally established
service date by mors than 30 calendar days. On the 31st day beyond the original service dale. the ASR will be
cancelled and the appropriate Cancegation Charge will be applied.
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3.2 A~ad C t

3.2,3 Cancellai nofanAccess enri Re u t nt

Except as stated herein, Cancellation Charges will apply as specryred in Secbon 7.4.3.

If the cancellation occurs prior to the Company'4 receiving the ASR, no charges shall apply.

Cancellation Charges for Expedited Orders will be applied for any order cancelled from the Application Date forward.

lf the Company misses s service date for e Standard or Negotiated Interval Access Order by more than 30 days due to
circumstances such es acts of God, governmental requirements, work stoppages and civil commotions, the Company
shall not be liable for such delay and the Customer may carrcel the ASR without incuning cancellagon charges.

3,2,4 Minimum Period of Senrice: The minimum period for which Access Service is provided and for which charges are
applicable is one month.

3.2.4.1 The following changes will be treated as a discontinuance of the existing service and a request for
instalation of a new service. All asscciated Nonriqecurring Charges will apply for the new service, and a
new minimum period will be established:

(")

(2)

(3)

(4)

(5)

A change in the identity of the Customer of record;
A move by the Customer to a different building;

A change in type ofsenrice;
A change in Switched Access Service Interface (i.e., DS1 or DS3);
A change in Svritched Access Servirm Tragic Type;
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5. SWITCH ACCESS SERVICE

5.1 General
Switched Access Service, which is avagaNe to Customers for their use in furnishing their services to End Users, prrnrides a Iwo-point

communications path between a Customer's Premises and an End User's Premises. It provides for the use of common terminagng,
switching and transport faciliges. Switch/at Acosss Senses provides gw abiliiy to originate calls from an End User's Premises to a
Customer's Premises, and to terminate says from a Customers Prembes location to an End User's Premises.

Rates and charges are set forth in Beckon 7 6. The application of ra!es for Switched Access Service is described in Section 7A

5.2 Provision and Descri 'on of Switched Access Senrice Arran ements
SwitcheryXccess Service is provided in lhe foacwlng su/vice type:

5.2.1 Feature Grou D FGD A ss
FGD Access, which is available to ag Cuslorrers, is pravtskrned at the DSI level and provides trunk-side access to

Company Local Svritching Center sviitches, with an associated uniform 10XXX Access Code for lhe Customer's use in

originating and terminating communications. Basic FGD savice will be provided with Mulgq=requency In Band Signaling
(SS7 is also avalabte as a Common Switching O96on for Feature Group D). In addiTion, Conventional Signaling for
direct Canier Tmnk groups is avafabte at the Customers opfion. End Users oi the Customers senrice may also
originate calls to certain FGD Access Customers without dialing the 10XXX Access Code if the End User is

presubscribed, as described herein.

The Access Code for FGD switching is a uMiform Arxaes Code of the form 10XXX. A single Acrxws Code will be the
assigned number of ail FGD access provided to the Customer by the Company. No Access Code is required for calls to
a Customer over FGD Switched Access Service if the End User's telephone exdhange service is arranged for
Presubscriplion to Ihat Cuslomer, as set forth herein.

Where no Access Code is requinxk the number dialed by the Customer's End User shall be a seven or ten digit number
for calls in the Norlh American Numbering Plan (NANP), except for 00- dialed calls which are routed to the
predesignated Customer. For international calls outside Ihe NANP, a seven to twelve digit number may be dialed. The
form of the numbers dialed tiy the Customer'4 End User is NXX XXXX, 0 or 1+ NXX XXXX, NPA + NXX XXXX, 0 or I +
NPA + NXX-XXXX, and, when the Local Switching Cenier is equipped for International Direct Distance Dialing (IDDD),

01 + CC+ NN or 01 1+CC+ NN.

When the 10XXX Access Cods is used, FGD switching also prmrides for dialing the digit 0 for access to the Customers
operalor, 911 for access to Ihe Company's emergency senilce, or the endafdialing digit (¹) for cut.through access to
the Costume/s Premises.

In addition, End Users may originate calls by rfiating the 950-XXXX Access Code specific to a particular Interexchange
Camer, provided that Ihe Interexchange Gamer has subscribed to Ihe Company's Feature Group D with 950 Access
Common Switching Opgonal peebum. If Ihe End User is presubscribed to that Interexchange Canier, no Access Code is
necessary.

5.22 Manner of Provision
Trunks used for Svritched Access Swvice may be configured for one-way (either originating only or terminating only) or
for two-way direcfionality. It, e the Costume's msponsibfky to order a sulficient number of trunks of each type in order to
meet its desired grade of senrkw ob)serve. At theCustornefs request, the Company vrill assist the Customer in sizing
Switched Access Trunk groups.
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52 Provision.end D seri n of Swi chad Access ervi Arran em n Can,

5.2.5 R~C

The fofiowing rate categories apply to Switched Access Service:

A. Direct Connect
B. Tandem Connect
C. 600 Data Base Access Service
D. Toll Free SYY Transit Traffic Service
D. Optional Features

52.3.1 Except as stated as follows, Tandem Connect Service is pmvided in coniundion with the tandem provider
serving the area Charges are computed in accordance with Section 2,5.2.7 precefing (Ordering, Rating,
and Billing ofAccess Seniices Where More Than One Exchange Cagier Company is involved).

52!Ii 5 IC tTI 5 TRIIP tl CMC &II I C I I P 'll
C P I' Ihdthett I 'Idt I Tll I I th'hd dt lh I tl
Customer. DSI and DS3 facilities are available for Direct Connect Service. A DSI facility is capable of

transmitting electrical signals at a nominal 1544 Mbps, with the capability to channefize up to 24 voice
frequency transmission paths. A DS3 facility is capable of transmitting electrical signals at a nominal 44.736
Mbps, with the capability to channelize up to 672 voice-frequency transmission paths. For DS3 facilities, if

the Company is required to install addiTional fiber optic equipment for Ihe benefit of Iha Customer, then the
Customer has the option to choose either an optical or electrical interface.

When a customer purchases Direct Connect, if the number of calls over 6'e direct trunks has reached ils

maximum level, calls not able to be switched over the direct trunks will overfiowibe routed to the
customer via an ILEC access tandem. In that event, the customer will be assessed tha Tandem Connect
rates for such calls.

This Direct Connect rate category is comprised of a per minute of use charge found in a particular zone.
The Direct Connect rates for each zone can be found in Section 7.4.4.1.
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5.2.3 RateCai~ori

5.2.3.1 ~Cont,

5.2.3.1.2 Tandem Connecp Tandem Connect consbts ofdrcuils from the Customer's tandem provider to
the Company's Local Switching Center

Tandem Connect Charges apply on a per-minute-of-use basis when calls are switched by an
ILEC's tandem switch to or from the Company's Local Switching Center or are switched
through a tandem swilch for which the Company pays the ILEC for the tandem switching
capability. The rate wilt vary based on whether the Company pays the ILEC for leased
tandem switching capability on a calL

Rates for Tandem Connect n:inutes for which the Company does not lease the tandem
svritcbing fanchon fiom the ILEC do not contain the ILEC's tandem switching charge and are
denoted in the Switched Access Rates section as Tandem Connect Without 'fandem
Switching. Rates and chaq/es for Tandem Connect minutes for which the Company does
lease the tandem switching funcgon from the ILEC contain the ILEC's Tandem Switching
Charge and are denoted in the Svdtched Access Rates section as Tandem Connect with
Tandem Switching.

52.3.1.3
800 Data Base Access Service is a service cfferlng utilizing originating Trunk side Switched
Access Service. When an 8XX+ NXX ~XXXX call is originated by an End User, the Company
wiii pariorm Customer kfantffrcatton based on screening o! the full tendigits of the 8XX number
to determine the Customer Iocalion to which the call is to be routed.

The 800 Dale Base charges, which consist of a single, gxed rate element, apply on a per query
basis.

5.2.3.1.4 Toil Fme 8YY Transit Traffic Service
Toll Free SYY Transit Traffic Service is sn access service in which the Company transports
Toil Free tralfic originated by a third party that is not an end user or other user of the
Company's local exchange or exchange access service through its wire center to an
inierexchange Carrier Customer. In addition to the 800 Database Access Service described
in Secigon 5.2.3.1.3 above, this service pmvides for the use of the Tandem Switching,
Tandem Termination, and Tandem Transport facilities of the Company. In a Toll Free 8YY
Transit Traflic Sen/xw call, the Company will charge only for 800 Data Base Access Service
Basic Query. Ihe tandem switching and the tandem transport (termination and facility)
functionalities. No charges for the carrier common line charge, the local switching charge nor
the end oftice port charge are incorporated into the rate. The rates for Toll Free 8YY Transit
Tragic Serv)ce set forth in Secgon 7.4.4,3 are usage sensitive. Records exchange, rating, and
bffiing for Toll Free SYY Transit Traflic Sennce is subject to the provisions of the Multiple
Exchange Carrier Access Billing Guidelmes (MECAB).
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I Lfi ~&CaIF~
523.1 (CCont,

5 2 314 Toll Free8YY Transit Traffic Service Cont.
To the extent the Company jointly provides Toll Free 8YY Transit Traffic Service rri

con!and!on with a third-party cadrier that will bill Interexchange Camer Customers of that
third-party carrier's switched access service, pursuant lo that third-party carrier's tariff or
other authority, for that third party carrier's por',ion of the toil service, the Company, and
thiid-party carrier(s) will enter mto a billing agreement with ail bfiling camera which is

consistent with tha provisions contained in MECAB. Toll Free 8YY Transit Traffic Service
calls routed to an Incumbent Local Exchange Carrier's {ILEC) Tandem Switching facility will

conform to the LATA resb(ctions as defined both in said ILEC's svriWhed access tanÃ and'in
MECAB.

5,2.3.1.5 SwitchedAccess ervi 9 tionalF a re

5.2.3.1.5.1 Nonch cable 0 tio al Featums: Where tranzmtssion,facllifies permit, the
Company wifi, afithe dpfiocno hÃCustomer, provide ll,e fdilbwing nonchargeable
optional feature, as descdbed in Section 5.5.1, in associafion with Switched
Access Service.

(a) Supervisory Signaling

5,2.3.1.52 Cha cable 0 tlonal Features'Where transinission facilifies permit, the
Company will, at the option of Ihe Customer, provLe the fallowing chargeable
optional features, as described in Section 5r5.2, in association with Switched
Access Service.

5.2.3.1.5.3

(a) 800 Data Base Access Senrice Basic Query

Fe tu Grou D O tional Features
Following are the various optional features that are available in lieu of,,or in

addition to, the standard features provided with Feature Group D. Optional
features are providefi as Common Switching Ojbonal Feahrres as described in
Section 5,5,3.1r

5.2.X1.5.3.1 Common Switchin X) lional Features: At the Customers
option, the following standard features are available at the
rates specified in Section 7.4.7.1:

a)

b)

o)

d)

e)
I)

0)
h)

i)

Alternate Traflic Rouling
Automatic Number Idenfificafion,(ANI)

Cut-Thrcugh
Service Class Roufing

Featum Group D wilh950 Access
Signaling System Seven.(667)
Basic !nisei Addiess Message Delivery
Called Directory Number Delivery
Flexible Automatic Number Identification

Delivery
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53.3 R~Ci 5

5,2.3.2 Rate Zone
A Rats Zone is a geographic area that comprises a specific Incumbent Local Exchange Carrier's (ILEC's)
operating tenitory within the state. All usage rates and chwges will be assessed based on the operating
tenllory of the Incumbent Local Exchange Gamer ("ILEC') from which a call originates or to which a call
terminates. Zone 1 is fhe operating territory of BeIISouth Telecommunications, Inc. Zone 2 is the
operating territory of the Frontier Telephone Companies (Tarif FCC No 5). For those calls that originate
or terminate in sny area of the state not within an identified xone, the Zone I rates wilf apply.
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52. ~till Ildl 5 ''.ll 5 gill ggl I lllllg ld'dl dl dg CWI'nformationDatabases (LIDB). It will be itar responsibility of the Customer to identify this database thmugh established
industry procedures and to query Ihe bilkng validation data in the LIDB. Based on the received query information, the
LIDB will respond with an SST formatted confirmation of validity or denial for the requested billing option. Access to
UDB provides Customers with potential tofi fraud detedion.

The LIDB will contain a record for every woddng line number and Billed Number Group served by the Company.

The Company will update the LIDB information on a daily basis.

LIDB service is prmiided on an onqine, cafi-bymll basis. Company data accessed from the LIDB shak remain the sole
property of the Company and may not be stored or reproduced by the Customer for any reason.

The Company will have procedures in place to deactivate billing validation data in the event that It is being used
fraudulenfiy.

52.5 QgssinnLayoof Fjeemrc At Ihe request of the customer, the company will provide to the customer Ihe makeup of Ihe
facilities and services provided from Ihe Customer's Premises to the first point of switching. This information wilt be
provided in the form of a Design Layout Report The Design Layout Report wfil be provided to the Custon:er at rio

chaige.

5.25 A~ldv:At dd'll& ~ gl.tl C 5 5 5, Ill 5 t I 5 t, I 5 ly, Il
lime of instafialion, the following parameters: loss: C-notched noise, C-message noise, 3-tone slope.d.c. confinuity and
operafional signaling.

5.2,7 Orderin 0 tions an onditions: Access Service is ordered under the Access Order provisions set forth in Beckon 3.2.
Also included in that secfion are other charges which may be associated with ordering Switched Access Service.

5.2.8 Com titive Prldn A an emenls: Competi5ve pricing arrangements for Local Transpodkntrance Facilities and Local
Transpodqyirect Trunked Transport can be furnished to meet the communication needs of spedfic customem on a case
by case basis under individual contract.
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5.3 Obfigatio~ns f o ~an
ln addifion to the obligations of the Company set forth in other sections of this tariff, the Company has certain other obligafions

concerning the prmrision of Switched Access Service. These obfigations are as follows;

5.3.1 Neeli~Manrx~eme t
The Company wfil administer its Network to ensure the provision of acceptable service levels to afi telecommunications
users of the Company's Network Services. Generally, service levels are considered acceptable only when both End
Users and Customers are able to establish connections with litfie or no delay encountered within the Company Network.

The Company reserves the right to apply protective controls, (l.e., those acfions, suoh as call gapping, which selecfively
cancel the completion of traific), over any traffi carried over its Nehvork, Induding that assodated with a Customer'
Switched Access Sewice, Generally, such protective measures would only, be taken as a result of occurrences such as
failure or overload of Company or Customer facilities, natural disasters, mass calling or national security demands. The
Customer will nofify the Company of anticipated peaked seniices as stated below. Based on the information provided,
the Company will work cooperafively with the Customer to determine the appropriate level of control. In the event that
the protective controls applied by the Company result in the complete loss of service by the Customer, the Customer will

be granted a credit allowance for service intenuption as set forth in 2 6.

When a Customer uses the Company's facilities to offer services for which a substantial call volume or peaked seniice is

expected during a short period of time, the Customer must notiTy the Company at least 24 hours in advance of each
peak period. For events scheduled during weekends or holidays, lhe Company must be notified no later than 5:00 p.m.
local time the prior business day. Notification should indude the nature, time, duration, and frequency of the event, an
esUmated call volume, and the NPA NXX and line number(s) to be used. On the basis of the information provided, the
Company may invoke network management controls if required to reduce Ihe probability of exrxwsive Network
congestion. The Company will work cooperafively with the Customer to determine the appropriate level of such control.
Failure to provide prescribed notgcation may result in Customer caused Network congesfion, which could result in
discontinuance of service under Secfion 5.5 and/or damages under Secfion 2.1.4.

4.4 CJlli
'

I I
In addition to obligafions sperxfied elsewhere in this tarilf, the Customer has certain specfiic obligations pertaining to the use of
Switched Access Service, as fofiows;

441 ~II I I .RI CR 4 I'Idf I I fill I dll Rd,ll
Customer is responsible for providing Jurisdictional Reports as set forth in Section 2.3.3 preceding. Charges will be
apportioned,'in accordance with those reports. The method to be used for determining the intrastate charges is set forth
therein.

5.4.2 S~uervisgiiLSSnalimp The Customers faciliyies at the premises of the ordering Customer shall provide the necessary
Onqfook 0644ook answer and disconnect supervision.

5.4.3 Des' of switched Access Senrices: It is the customers responsibility to assure that sufficient Access Services have
been ordered to handle its traflic.
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Access Services

5. 'NTCHED ACCESS SERVICES Cont.

5.5 Switched Access 0 'onal Fea res: Following are descripgons of the various optional features that are available in lieu of, or in

addlgon to, the standaid features provided wigp Ihe Featwe Groups for Switched Access Service.

55.1 Noncha able onal Feature

h~ih I: I I I I I h '0, d h lll

required by the Customer to meet ils signaling capability, the Customer may order an opgonal supervisory
signaling arrangement in thefonn of Mul54equency (MF) Signaling for each transmission path.

d..d C~hbl 0 II I I

(a) 800 Data Base Access Service: The Customer wgi be charged a per query crisrge based on a query of the
8XX-NXX-XXXX dialed andior delivered to the Customer in conjunction with 800 Data Base Access Service.

5.5,3 Feature ou DO tionalFea

55.3.1 Comm n Switchin 0 onaiFe res

b)

A~lh TW M . Tl dd P
'I I Phil'lldd

'
Idl Vhh I

Local Switching Center to a direct access Trunk group, with additional traffic ovtultowing to ihe
access tandem Trunk group and then to a Customer designated Premises. Mutdple Customer
Premises Alternate Routing is also available where originating tragic from a Local Swrqching

Center is directed via a Trunk group to a Customer designated Premises until thai gmup is fully

loaded, and then addigonal originakng Irallic from the same Local Switching Cenler or access
tandem is delivered via a dpgerent Trunk group to a second Customer designated Prernise. The
Customer shall stmrffy ihe lest Trunk CCS desired for the high use group.

Automatic Number Identification (ANI); This opdon provides the automahc In.hand iransmission
signaling of a seven or ten digit number and information digits to fhe Customer's Premises for
calls originatin m the LATA for the klenbgcahon of Ihe caging slahon. The ANI feature is a
Lccal Switching Center software funcgon which is associated on a call4yvmpri basis vrith: 1) ag
individual transmission paths in a trunk group routed directly between a Local Switching Center
and a Customers Premises; or where technically feasible, 2) all individual transmission paths in

a Trunk group between s Local Switching Center and an Access Tandem, and a Trunk group
between an Access Tandem and a Customers Premises.

The tenvgglt ANI telephone number is only availabla with Feature Group D. The ten digit ANI

telephone number consists of the Numbering Plan Area (NPA) plus the seven digk ANI

telephone number. The tendigk ANI telephone number will be transmitted on ail calls except
those idenmed as mulgparty line or ANI failure, in which case only the NpA wis be transmilted.

lmued: October 2T, 2016
Edwin Reese, TarN Administrator
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5.

~

SWITCHED ACCESS SERVICES Cont.

5.5 Swltchin and Tanning
'

anal F lures Cont

5.5.3 F a reGrcu D.O tionalFe tures Cont

5.5,3.1 Com nSwitchin 0 'onrriF a res C n,

c)

e)

Cut-Thmugh: This option agows End Users of the Customer to reach the Customefs Premises

by using the end of dialing digit (¹) at Ihe end of the dialing sequencL The Company wgt not
record any other dialed digits for these cafe.

Service Class Routing: This opgon pmvides the capability of directing originating traffic from a
Local Switching Center lo a Trunk group to a Customer designated Premises, based on lhe line

dass of service and service prefix indicator. A domestic Interexchange Carrier may not order
more than four different routes per Local Switching Center or Access Tandem. An in!emafional
Interexchange Camer may order up to four additional routes.

Feature Soup D with 950 Access: This option pmvides for the rouUng of originagng calls,
dialed us(ng a 950 10XX or 950 1XXX Access Code, to the FGD Customer using FGD rignaling
protocols and technical specifications. The Customer is responsible for dtsanguishing between
standard FGD calls and 9504ialed calls delivered over the same trunks.

signaling system seven (ss7): This op6on provides out of band transrriission of ss7 protocol
signaling informalirm between the Local Switching Center switching system and the Customer's
designated Premises, Prior to instagalion of any SS7 drcuits, the Customer must agree to
par5cipate in SSTcerggcagon lasting. The Company will provide a testing plan to lhe Customer,
and reserves the right to deny SS7 co nnectivity if the Customer's circuits do not meet the testing
requirements.

0) Basic Initial Address Message Delivery: This option permits the following opgonat SS7 signayng
call setup parametws: User Senrice Informahon, Called Party Number, Caging Party Number,
Charge Number, Originating Line Information, Transit Network Selecgon, Carrier Selection,
Service Code and Access Transport.

Called Dtrswtory Number Delivery: This option provides the Customer with Uw telephone
number to wl2rir the cail was directed. The seven or ten digit number is pmwled ss pat of the
inrirand transmission wgh MF signaling The Called Directory Number Delivery feature is

associated on a cag-bymag basis with ag individual transmission paths in a Trunk group routed
from an Arxxms Tar(dem or the originaling Local Switching Center. This option is avasable
except when FGD is provided wgh 950 access or Cut-Through features.

Flexible Automago Number Identgication Delivery: This feature is a nebvork enhanoement to
ANI. The feature is avagable on inbound signaling or in the Originaling Line Information
Parameter in Ihe Basic lmigal Address Message Delivery optional Ieahrre for SS7 signaling.
Flexible ANI wi1I provide addigonal values for Information Indicator (0) digits Ihal are associamt
with various rriasses of service not associated vriith the standard ANI digits. This feature may
only be used in conjuncgon with ANI. The following Information Indicator codes are available;
Conanemen¹Detenlion Facility; Outward Wide Area Telecommunications Service; Cegular
Senrice; Private Pay Station; and, Access for Private Virtual Networks.
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ACCESS SERVICES

I~INTER CREES IIATES

This secgon contains the specific regulations governing the rates and'charges that apply for Switched Access Services:

7.1 There are two types of rates and charges that apply to Switched Access Service. These sre usage rates and Non-Recurring
Charges.

7.1.1 ~Usa e Rates; Usage rates are rates that are applied on a per access minute or per query basis. Usage rates are
accumulated over a monthly period.

7.2 ~IN-li Cl: N ~ III IE I I lit PPIII II I It'tf(l.,
instagation of new service or change to an existing service).

7.1.2.1 Installation of Service: Non-Recurring charges apply to each Switched Access Service installed. The
charge is applied per line or Trunk.

7.2 ACINOIi fIlRlRtI

7,2.1 ~Dir Connec; The Direct Connect rats is assessed based on the per minute of use charges foundin a particular xone.

Rates and charges for Direct Connect are set forth in Secgon 7.4 4.1.

722 l~f TI T C .I Nl II SM f2SI2. I I Nl I I I
and is uppgcable to all tandem routed Switched Access Service minutes of use. The rate will vary based on whether the
traffic is originating or terminating.

Rates and charges for Tandem Connect are set forth in Section 7.4.4.2.

The Toll Free 8YY Transit Traffic Service rates are assessed on a per minute of use basis. If the SYY call Is delivered to
the IXC over DEOTs, the Toll Free 8YY Direct Transit Minute of Use Rate will apply, If Ihe cail is instead delivered to the
IXC indirectly via another LEC tandem, Toll Free 8YY Indirect Transit Minute of Use Rate will apply. These charges
incorporate only the tandem switching, and appropriat portions of common multiplexing and tandem transport
funclionaltytes into the rate, Additionally, the 800 Data Base Basic Query Charge identiged in Section 7.2.4 will apply on
a per query basis.

7.2.4 800 Data B AccessService Basic Que Che e: The 800 Data Base Access Service Basic Query Charge applies
for the identigcation of the interexchange canier to whom a specific 800 number is to be delivered. This charge is
assessed on a per query basis.
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S Cont.7, SWI CHED ACCESS

7.3 Billin o~Mi .Wl Slg k IM l FGD th elf l WMd Vdg,~
begins when the grat wink supervisory signal is forwarded from the Customer's faciTities. The measurement of originatin caf usage
over FGD ends when the originating FGD entry switch receives disconnect supervision from either Ihe criginadng End User's Local

Switching Center (indicating that the originating End User hes disconnected), or the Customer's facdiges, whenever is recognized
fimt by the anby switch.73

For terminating calls over FGD with multlfrequency address signaling, the measurement of access mkrvtes begins when a seizure
signal is received from the Carriefs Trunk group at the Point of Presence within the LATA The measuremenl of terminating call

usage over FGD ends when a disconnect signal is received, indicating that either the originating or terrninabng user has
dlscofiflected.

When recording originating calls over FGD with SS7 signaling, usage measurement begins wiih tha transmhsron of the initial

address message by the switch for direct Trunk groups and with lhe receipt of an exit message by the switch for tandem Trunk

groups. The measurement of originating FGB usage ends when the entry switch receives or sends a release message, whichever
cecum grsL

Fcr terminating calls over FGD with SS7 signaling, the measurement of access minutes begins when the terminagng recording
switch receives the initial address message from the terminating End User. On directly routed Trunk groups or on tandem routed
Trunk groups, the Company switch receives the initial address message and sends the indicabon to ihe Customer in Ihe form of an
answer message. The measurement of terminating FGD call usage ends when the entry switch receives or sends a release
message, whichever occurs lirst.
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Access Services

7.4 R~tdd

A. Installation Charge(Per Trunk)

7.42 ~han e ChanLe~so~rde

A. Service Date

6 Design Changes

C. Expedite Charge

7.4.3 Cancellation Cha es er Orde

DS-1

ICB

DS-3

ICB

Maximum Rate
~PQ

$2.00

$2.00

$430.00

$2.00

Current RateP«ll
$000
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7.
,

SWITCHEDAC ESS RATE Cant

7.4 @tea and Chaige~sC~I,

ACCESS SERVICES

7.4.4 Switched cease Per inute ass

1..4.1 M~iC ICI

~Per cgfiss MMuneof Use:
M~lll

Zone I'riginating: SD 0300
Terminating: $0.0300

Zone 2* Originating: $0.0300
Terminating. $0.D300

41 M~II NCI

A~AM I Ill

Tandem Connec -Without Tandem Switchin

~Curren Rate
$0.006770
I*

NL006770

Zone 1* Originating:
Terminafing:

Zone 2* Originating:
Terminating:

$0.0300
$0.0300

$0.0300
$0.0300

$0.007680

$0.007680

Tend m Connect — With Tandem Switchin

Zone 1 Originating:
Terminating:

Z~one 'riginating:
Terminating

$0.0300
$0.0300

$0.0300
$0i0300

$04I07680

$0.007680

7.4.4.3 Toll Free 8YY Transit Traffic Service. 1I
Per Oirecf Transit Minute of Use: $0.001 154
Per Indirect Transit Minute of Use: $0.001567

Zones defined in Section 5.2.32.
For termlnafirxt rates, refer to MClmelro Access Transmission Services Corp. Taritf FCC No. 1, Section E.4.3.

1/ This is a blended rate comprised of the following ILEC rate eleinents at the time of this filing. The Birect Transit Minute of Use rate includes:
Tandem Switching, one half of the Transport Termination rate; one mile of Transport Facility, and oneh elf of the Commcn Multlplexer rate. The
Indirect Transit Minute of Use rate includes: Tandem Switching, Transport Termination, two miles of Transport Facility, and lhe Cominon Multiplexer
mte.
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ACCESS SERVICES

74 ~RI CI I

745 ~CI II I I 774

7,4i5.1 800 Data Bme Access S 'asic ue

Per Qep
$0.004000

7.4.6 Noncha sable fionai F
Supeniisory Signaling

7.4.7 Feature Grou D 0 'anal Features

747.1 Common sSI i 0 ionaiFe res
Afiemate Trallic Roufing
Automatic Number Idenfificalion
Cul-Thmugh
Service Class Routing
Feature Group D with 950 Access
Signaling System Seven (SS7)
Basic iriitlal Address Message Defivery
Cafied Dsectory Number Delivery
Flexible Automatic Number Identification Defivery

Maximum Rate

$2.00

$2.00

$2.00

$2.00

$2.00

$2.00

$2.00

$2.00

$2,00

Cunent Rate

$0.00

$0.00
$0.00

$0.00

$0.00
$0.00

$0.00

$0,00
$0.00

$0.00
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Access Services

7. SWITCHED ACCESS RATES Cont.

75 ~di dd

75.7 ~di I I dl

Rates and charges for Switched Access Special Construction are to be determined on an Individual Case Basis (ICB).
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